Dedicated interface Internet Banking GB Internet Banking NI Mobile Banking NI Internet Business Banking NI Internet Business Banking GB
Performance Performance Performance Performance Performance
Availability Statistics Statistics Availability Statistics Statistics Availability Statistics Statistics Availability Statistics Statistics Availability Statistics Statistics Availability Statistics Statistics
Dedicated Interface Payment services Payment services Payment services Payment services Payment services
user interface user interface user interface user interface user interface
CBPII/PISP | Error
AISP response | PISP response Yes/No response Response Response Response Response Response
(millisecs) (millisecs) response rate (milliesecs) (milliesecs) (milliesecs) (milliesecs) (milliesecs)
Date _|uptime (%) Downtime (%) (millisecs) (%) Uptime (%) Downtime (%) Uptime (%) Downtime (%) Uptime (%) Downtime (%) Uptime (%) Downtime (%) Uptime (%) Downtime (%)

01-Jan| 100.00% 0.00% 33 178 1356 0.00% 100.00% 0.00% 237 100.00% 0.00% 237 100.00% 0.00% 237 100.00% 0.00% 89 100.00% 0.00% 89
02-Jan| 100.00% 0.00% 292 187 517 0.00% 100.00% 0.00% 169 100.00% 0.00% 169 100.00% 0.00% 169 100.00% 0.00% 104 100.00% 0.00% 104
03-Jan| 100.00% 0.00% 283 156 810 0.01% 100.00% 0.00% 183 100.00% 0.00% 183 100.00% 0.00% 183 100.00% 0.00% 9% 100.00% 0.00% 9%
04-Jan| 100.00% 0.00% 233 161 627 0.00% 100.00% 0.00% 202 100.00% 0.00% 202 100.00% 0.00% 202 100.00% 0.00% 97 100.00% 0.00% 97
05-Jan| 100.00% 0.00% 261 150 935 0.26% 100.00% 0.00% 169 100.00% 0.00% 169 100.00% 0.00% 169 100.00% 0.00% 95 100.00% 0.00% 9
06-Jan| 100.00% 0.00% 258 158 293 0.00% 100.00% 0.00% 172 100.00% 0.00% 172 100.00% 0.00% 172 100.00% 0.00% 101 100.00% 0.00% 101
07-Jan| 100.00% 0.00% 350 150 295 0.01% 100.00% 0.00% 179 100.00% 0.00% 179 100.00% 0.00% 179 100.00% 0.00% 95 100.00% 0.00% 9
08-Jan| 100.00% 0.00% 256 242 688 0.01% 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 104 100.00% 0.00% 104
09-Jan| 100.00% 0.00% 321 162 366 0.01% 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 109 100.00% 0.00% 109
10-Jan| 100.00% 0.00% 359 178 413 0.01% 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 107 100.00% 0.00% 107
11-Jan| 100.00% 0.00% 204 147 719 0.01% 100.00% 0.00% 189 100.00% 0.00% 189 100.00% 0.00% 189 100.00% 0.00% o1 100.00% 0.00% 91
12-Jan| 100.00% 0.00% 316 159 640 0.01% 100.00% 0.00% 162 100.00% 0.00% 162 100.00% 0.00% 162 100.00% 0.00% 93 100.00% 0.00% 93
13-Jan| 100.00% 0.00% 360 150 934 0.01% 100.00% 0.00% 166 100.00% 0.00% 166 100.00% 0.00% 166 100.00% 0.00% 9% 100.00% 0.00% %
14-Jan| 100.00% 0.00% 272 156 549 0.00% 100.00% 0.00% 172 100.00% 0.00% 172 100.00% 0.00% 172 100.00% 0.00% 100 100.00% 0.00% 100
15-Jan| 100.00% 0.00% 254 165 402 0.04% 100.00% 0.00% 179 100.00% 0.00% 179 100.00% 0.00% 179 100.00% 0.00% 104 100.00% 0.00% 104
16-Jan| 100.00% 0.00% 308 216 741 0.01% 100.00% 0.00% 174 100.00% 0.00% 174 100.00% 0.00% 174 100.00% 0.00% 108 100.00% 0.00% 108
17-Jan| 100.00% 0.00% 269 155 299 0.00% 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 106 100.00% 0.00% 106
18-Jan| 100.00% 0.00% 281 152 907 0.00% 100.00% 0.00% 180 100.00% 0.00% 180 100.00% 0.00% 180 100.00% 0.00% 94 100.00% 0.00% 94
19-Jan| 100.00% 0.00% 332 153 419 0.54% 100.00% 0.00% 184 100.00% 0.00% 184 100.00% 0.00% 184 100.00% 0.00% 97 100.00% 0.00% 97
20-Jan| 100.00% 0.00% 173 242 306 0.03% 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 99 100.00% 0.00% 99
21-Jan| 100.00% 0.00% 373 145 413 0.01% 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 99 100.00% 0.00% 99
22-Jan| 100.00% 0.00% 182 139 571 0.01% 100.00% 0.00% 186 100.00% 0.00% 186 100.00% 0.00% 186 100.00% 0.00% 101 100.00% 0.00% 101
23-Jan| 100.00% 0.00% 273 161 615 0.01% 100.00% 0.00% 184 100.00% 0.00% 184 100.00% 0.00% 184 100.00% 0.00% 104 100.00% 0.00% 104
24-Jan| 100.00% 0.00% 160 162 406 0.00% 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 99 100.00% 0.00% 99
25-Jan| 100.00% 0.00% 152 137 279 0.00% 100.00% 0.00% 181 100.00% 0.00% 181 100.00% 0.00% 181 100.00% 0.00% 105 100.00% 0.00% 105
26-Jan| 100.00% 0.00% 167 142 756 0.01% 100.00% 0.00% 450 100.00% 0.00% 450 100.00% 0.00% 450 100.00% 0.00% 93 100.00% 0.00% 93
27-Jan| 100.00% 0.00% 171 141 246 0.01% 100.00% 0.00% 165 100.00% 0.00% 165 100.00% 0.00% 165 100.00% 0.00% 95 100.00% 0.00% 9
28-Jan| 100.00% 0.00% 434 134 351 0.01% 100.00% 0.00% 174 100.00% 0.00% 174 100.00% 0.00% 174 100.00% 0.00% 95 100.00% 0.00% 95
29-Jan| 100.00% 0.00% 164 129 468 0.01% 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 99 100.00% 0.00% 99
30-Jan| 100.00% 0.00% 202 130 438 0.01% 100.00% 0.00% 178 100.00% 0.00% 178 100.00% 0.00% 178 100.00% 0.00% 107 100.00% 0.00% 107
31-Ja 100.00% 0.00% 159 131 276 0.02% 100.00% 0.00% 178 100.00% 0.00% 178 100.00% 0.00% 178 100.00% 0.00% 101 100.00% 0.00% 101
01-Fel 100.00% 0.00% 136 174 479 0.00% 100.00% 0.00% 193 100.00% 0.00% 193 100.00% 0.00% 193 100.00% 0.00% 125 100.00% 0.00% 125
02-Fe 100.00% 0.00% 141 161 571 0.00% 100.00% 0.00% 161 100.00% 0.00% 161 100.00% 0.00% 161 100.00% 0.00% 109 100.00% 0.00% 109
03-Fel 100.00% 0.00% 138 148 369 0.01% 100.00% 0.00% 163 100.00% 0.00% 163 100.00% 0.00% 163 100.00% 0.00% 100 100.00% 0.00% 100
04-Fe 100.00% 0.00% 133 165 739 0.01% 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 83 100.00% 0.00% 83
05-Fel 100.00% 0.00% 139 158 1726 0.01% 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 152 100.00% 0.00% 152
06-Fe 100.00% 0.00% 135 169 1091 0.00% 100.00% 0.00% 178 100.00% 0.00% 178 100.00% 0.00% 178 100.00% 0.00% 103 100.00% 0.00% 103
07-Fel 100.00% 0.00% 133 160 938 0.01% 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 105 100.00% 0.00% 105
08-Fe 100.00% 0.00% 137 173 917 0.00% 100.00% 0.00% 186 100.00% 0.00% 186 100.00% 0.00% 186 100.00% 0.00% 104 100.00% 0.00% 104
09-Fel 100.00% 0.00% 136 184 770 0.01% 100.00% 0.00% 169 100.00% 0.00% 169 100.00% 0.00% 169 100.00% 0.00% 96 100.00% 0.00% 96
10-Fe 100.00% 0.00% 138 161 1091 0.00% 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 132 100.00% 0.00% 132
11-Fel 100.00% 0.00% 140 166 1607 0.01% 100.00% 0.00% 193 100.00% 0.00% 193 100.00% 0.00% 193 100.00% 0.00% 107 100.00% 0.00% 107
12-Fe 100.00% 0.00% 137 183 1943 0.01% 100.00% 0.00% 183 100.00% 0.00% 183 100.00% 0.00% 183 100.00% 0.00% %0 100.00% 0.00% %
13-Fel 100.00% 0.00% 135 171 1806 0.01% 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 122 100.00% 0.00% 122
14-Fe 100.00% 0.00% 132 151 1522 0.00% 100.00% 0.00% 186 100.00% 0.00% 186 100.00% 0.00% 186 100.00% 0.00% 127 100.00% 0.00% 127
15-Fel 100.00% 0.00% 143 184 1305 0.01% 100.00% 0.00% 217 100.00% 0.00% 217 100.00% 0.00% 217 100.00% 0.00% 112 100.00% 0.00% 112
16-Fe 100.00% 0.00% 172 169 1125 0.03% 100.00% 0.00% 157 100.00% 0.00% 157 100.00% 0.00% 157 100.00% 0.00% 109 100.00% 0.00% 109
17-Fel 100.00% 0.00% 132 137 360 0.01% 100.00% 0.00% 162 100.00% 0.00% 162 100.00% 0.00% 162 100.00% 0.00% 175 100.00% 0.00% 175
18-Fe 100.00% 0.00% 139 173 326 0.00% 100.00% 0.00% 183 100.00% 0.00% 183 100.00% 0.00% 183 100.00% 0.00% 104 100.00% 0.00% 104
19-Fel 100.00% 0.00% 284 160 516 0.00% 100.00% 0.00% 179 100.00% 0.00% 179 100.00% 0.00% 179 100.00% 0.00% 122 100.00% 0.00% 122
20-Fe 100.00% 0.00% 134 158 321 0.01% 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 115 100.00% 0.00% 115
21-Fel 100.00% 0.00% 128 182 279 0.01% 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 121 100.00% 0.00% 121
22-Fe 100.00% 0.00% 136 162 525 0.01% 100.00% 0.00% 188 100.00% 0.00% 188 100.00% 0.00% 188 100.00% 0.00% 112 100.00% 0.00% 112
23-Fel 100.00% 0.00% 150 151 464 0.01% 100.00% 0.00% 272 100.00% 0.00% 272 100.00% 0.00% 272 100.00% 0.00% 131 100.00% 0.00% 131
24-Fe 100.00% 0.00% 239 179 593 0.01% 100.00% 0.00% 169 100.00% 0.00% 169 100.00% 0.00% 169 100.00% 0.00% 115 100.00% 0.00% 115
25-Fel 100.00% 0.00% 242 158 509 0.01% 100.00% 0.00% 178 100.00% 0.00% 178 100.00% 0.00% 178 100.00% 0.00% 96 100.00% 0.00% 96
26-Fe 100.00% 0.00% 133 288 398 0.01% 100.00% 0.00% 183 100.00% 0.00% 183 100.00% 0.00% 183 100.00% 0.00% 118 100.00% 0.00% 118
27-Fel 100.00% 0.00% 138 519 1597 0.01% 100.00% 0.00% 184 100.00% 0.00% 184 100.00% 0.00% 184 100.00% 0.00% 120 100.00% 0.00% 120
28-Fe 100.00% 0.00% 131 208 1403 0.01% 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 139 100.00% 0.00% 139
01-Mar| 100.00% 0.00% 188 144 1194 0.00% 100.00% 0.00% 194 100.00% 0.00% 194 100.00% 0.00% 194 100.00% 0.00% 109 100.00% 0.00% 109
02-Mar| 100.00% 0.00% 215 143 1432 0.00% 100.00% 0.00% 163 100.00% 0.00% 163 100.00% 0.00% 163 100.00% 0.00% 108 100.00% 0.00% 108
03-Mar| 100.00% 0.00% 175 140 1093 0.01% 100.00% 0.00% 164 100.00% 0.00% 164 100.00% 0.00% 164 100.00% 0.00% 112 100.00% 0.00% 112
04-Mar| 100.00% 0.00% 160 344 1249 0.01% 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 118 100.00% 0.00% 118
05-Mar| 100.00% 0.00% 198 155 710 0.00% 100.00% 0.00% 172 100.00% 0.00% 172 100.00% 0.00% 172 100.00% 0.00% 114 100.00% 0.00% 114
06-Mar| 100.00% 0.00% 211 145 467 0.01% 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 175 100.00% 0.00% 118 100.00% 0.00% 118
07-Mar| 100.00% 0.00% 233 258 334 0.01% 100.00% 0.00% 179 100.00% 0.00% 179 100.00% 0.00% 179 100.00% 0.00% 114 100.00% 0.00% 114
08-Mar| 100.00% 0.00% 200 164 536 0.01% 100.00% 0.00% 211 100.00% 0.00% 211 100.00% 0.00% 211 100.00% 0.00% 102 100.00% 0.00% 102
09-Mar| 100.00% 0.00% 221 173 609 0.00% 100.00% 0.00% 163 100.00% 0.00% 163 100.00% 0.00% 163 100.00% 0.00% 107 100.00% 0.00% 107
10-Mar] 100.00% 0.00% 313 219 385 0.01% 100.00% 0.00% 171 100.00% 0.00% 171 100.00% 0.00% 171 100.00% 0.00% 109 100.00% 0.00% 109
11-Mar| 100.00% 0.00% 203 164 349 0.00% 100.00% 0.00% 170 100.00% 0.00% 170 100.00% 0.00% 170 100.00% 0.00% 111 100.00% 0.00% 111
12-Mar] 100.00% 0.00% 442 158 373 0.01% 100.00% 0.00% 171 100.00% 0.00% 171 100.00% 0.00% 171 100.00% 0.00% 13 100.00% 0.00% 13
13-Mar| 100.00% 0.00% 362 227 488 0.01% 100.00% 0.00% 173 100.00% 0.00% 173 100.00% 0.00% 173 100.00% 0.00% 114 100.00% 0.00% 114
14-Mar] 100.00% 0.00% 19 141 556 0.00% 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 112 100.00% 0.00% 112
15-Mar| 100.00% 0.00% 221 161 1030 0.01% 100.00% 0.00% 199 100.00% 0.00% 199 100.00% 0.00% 199 100.00% 0.00% 113 100.00% 0.00% 113
16-Mar] 100.00% 0.00% 167 150 1647 0.01% 100.00% 0.00% 165 100.00% 0.00% 165 100.00% 0.00% 165 100.00% 0.00% 107 100.00% 0.00% 107
17-Mar| 100.00% 0.00% 197 185 429 0.01% 100.00% 0.00% 164 100.00% 0.00% 164 100.00% 0.00% 164 100.00% 0.00% 99 100.00% 0.00% 929
18-Mar] 100.00% 0.00% 176 152 300 0.01% 100.00% 0.00% 170 100.00% 0.00% 170 100.00% 0.00% 170 100.00% 0.00% 105 100.00% 0.00% 105
19-Mar| 100.00% 0.00% 200 148 348 0.01% 100.00% 0.00% 179 100.00% 0.00% 179 100.00% 0.00% 179 100.00% 0.00% 108 100.00% 0.00% 108
20-Mar] 100.00% 0.00% 296 135 504 0.00% 100.00% 0.00% 171 100.00% 0.00% 171 100.00% 0.00% 171 100.00% 0.00% 118 100.00% 0.00% 118
21-Mar| 100.00% 0.00% 292 129 527 0.01% 100.00% 0.00% 170 100.00% 0.00% 170 100.00% 0.00% 170 100.00% 0.00% 118 100.00% 0.00% 118
22-Mar| 100.00% 0.00% 194 140 1384 0.02% 100.00% 0.00% 180 100.00% 0.00% 180 100.00% 0.00% 180 100.00% 0.00% 108 100.00% 0.00% 108
23-Mar| 100.00% 0.00% 219 126 786 0.01% 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 176 100.00% 0.00% 101 100.00% 0.00% 101
24-Mar] 100.00% 0.00% 160 119 746 0.02% 100.00% 0.00% 194 100.00% 0.00% 194 100.00% 0.00% 194 100.00% 0.00% 115 100.00% 0.00% 115




25-Mar| 100.00% 0.00% 513 147 369 0.01% 100.00% 0.00% 178 100.00% 0.00% 178 100.00% 0.00% 178 100.00% 0.00% 115 100.00% 0.00% 115
26-Mar| 100.00% 0.00% 149 136 434 0.01% 100.00% 0.00% 170 100.00% 0.00% 170 100.00% 0.00% 170 100.00% 0.00% 121 100.00% 0.00% 121
27-Mar| 100.00% 0.00% 138 136 818 0.00% 100.00% 0.00% 168 100.00% 0.00% 168 100.00% 0.00% 168 100.00% 0.00% 120 100.00% 0.00% 120
28-Mar| 100.00% 0.00% 156 229 896 0.00% 100.00% 0.00% 171 100.00% 0.00% 171 100.00% 0.00% 171 100.00% 0.00% 124 100.00% 0.00% 124
29-Mar| 100.00% 0.00% 165 142 668 0.00% 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 177 100.00% 0.00% 128 100.00% 0.00% 128
30-Mar| 100.00% 0.00% 199 142 245 0.01% 100.00% 0.00% 157 100.00% 0.00% 157 100.00% 0.00% 157 100.00% 0.00% 250 100.00% 0.00% 250
31-Mar| 100.00% 0.00% 246 297 294 0.01% 100.00% 0.00% 164 100.00% 0.00% 164 100.00% 0.00% 164 100.00% 0.00% 129 100.00% 0.00% 129




