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TRUSTEE'S REPORT 

Introduction 
 
The Trustee of AIB Group UK Defined Contribution Scheme (the 'Scheme') is pleased to present the annual 
report together with the audited accounts for the year ended 31 December 2023. The Scheme is a defined 
contribution scheme and is administered by Allied Irish Banks (AIB) plc in accordance with the Trust Deed 
and Rules, solely for the benefit of its members and other beneficiaries. AIB have outsourced the 
administration of the Scheme to Aon.  
 
Trustee and Advisers 
 
The present advisers to the Scheme are shown on pages 1 and 2. 
 
The Scheme has a corporate trustee, AIB DC Pensions (UK) Limited (the 'Trustee'). Two of the Trustee 
Directors are nominated by members of the Scheme and the rest drawn from individuals with appropriate 
financial and professional experience appointed by the principal employer. 
 
The power of appointing and removing Trustee Directors is vested with AIB Group (UK) plc (the 'Bank'), 
although it exercises this power so as to give effect to the arrangements for Member Nominated Trustee 
Directors. 
 
Trustee meetings 
 
The Trustee formally met four times during the year. Work is also delegated to the three sub-committees, 
the Investment Sub-Committee, the General Purposes Sub-Committee and the Communications Sub-
Committee which each met several times throughout the year. 
 
The Principal Employer 
 
The Principal Employer of the Scheme is: AIB Group (UK) plc. 
 
In addition there are two Participating Employers and AIB Plc. A letter of participation was signed on 17 
March 2023 to extend the Scheme to AIB plc as a Participating Employer, with effect from 1 November 
2004. First Trust Financial Services Limited, ceased to be Participating Employer in agreement signed on 
12 March 2024 and with effect from 31 December 2023. 
 
 
The Scheme is provided for all eligible employees of the Principal and Participating Employers. 
 
Scheme changes 
 
The Principal and Participating Employers (the 'Employers') pay contributions at 10% of pensionable salary. 
The Payment Schedule was re-signed by the Trustee on 15 July 2021, replacing the version which had 
been signed by the Trustee on 20 December 2013. In addition, the Employers match any contributions paid 
by the member up to a maximum amount on an age-related basis, based on pensionable salary. The rates 
are set out below: 
 
Age   Standard Employer Optional Employee Matching Employer 
   
   Contribution % Contribution % Contribution % 
Under 40  10% 2%  2% 
40-49   10% 5%  5% 
50+   10% 8%  8% 
 
The Scheme introduced salary sacrifice contribution agreements from 1 April 2017. Under this 
arrangement contributions made by active members who opted for the salary sacrifice contribution 
agreement are reflected in the accounts as Employer normal contributions. 
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Membership 
 
Details of the membership of the Scheme as at 31 December 2023 are given below: - 
    

 

Active members 
2023 

Members with 
deferred benefits 

2023 
Total 
2023 

Membership at the start of the year 714 2,380 3,094 
Member adjustments - - - 
New entrants in the year 110 - 110 
Retirements (1) (19) (20) 
Death - (2) (2) 
Members leaving with deferred benefits (67) 67 - 
Member rejoined 1 (1) - 
Transfer out (9) (83) (92) 

Total membership at the end of the year 748 2,342 3,090 
 
These membership figures do not include movements notified to the Scheme Administrator after the 
completion of the annual renewal which are included in the following year as adjustments.  
 
Under the rules of the Scheme, annuities are not provided from the Scheme for retiring members and 
therefore there are no pensioner members of the Scheme. 
 
All employees who join the AIB Group in the UK are automatically enrolled into the Scheme. A member 
may opt out of the Scheme within one month of being automatically enrolled and will be treated as if they 
had never joined the Scheme. 
 
Death in service benefits 
 
Death in service benefits are provided by the Scheme through an insurance policy. The premium for the 
policy is paid by AIB Group (UK) plc. 
 
Review of the financial developments during the year as shown by the audited accounts 
 
The accounts on pages 47 to 54 show that the value of the Scheme's assets increase from  
£195,853,558 to £221,202,365 as at 31 December 2023. The increase  was comprised of net withdrawal 
from dealings with members of £3,922,819 (2022: £5,092,076) together with a net increase in the value of 
investments of £29,269,964 (2022: decrease £28,835,997).  
 
The accounts have been prepared and audited in accordance with the regulations made under Sections 41 
(1) and (6) of the Pensions Act 1995. 
 
Further details of the financial developments of the Scheme may be found in the audited accounts on pages 
47 to 54. 
 
Investment manager 
 
The current investment manager is shown on page 1. 
 
The investment manager is given full discretion in making investment decisions, subject to broad guidelines 
laid down by the Trustee. The investment manager produces monthly reports on the composition and 
performance of the funds. These reports are monitored on a quarterly basis by the Trustee. A formal 
investment presentation is made to the Trustee by the investment manager periodically and the 
current/future investment strategy is discussed. 
 
As required by the Pensions Act 1995, the Trustee has prepared a Statement of Investment Principles 
setting out its policy on investment. A copy of the Statement is available on request. 
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Self-investment 
 
The investments of the Scheme are invested in accordance with Section 40 of the Pensions Act 1995. As 
disclosed in note 13 of the accounts, the percentage of the Scheme’s net assets that is invested in 
employer related investments representing the balance in the Trustee bank account was 0.52% (2022: 
0.35%). 
 
Transfers 
 
Members leaving service can normally transfer the value of their benefits under the Scheme to another 
pension scheme that they join or to a personal/stakeholder pension. 
 
Additional voluntary contributions (AVCs) 
 
There is provision for members to pay AVCs in order to increase their benefits under the Scheme. 
 
AVCs are a tax efficient method of saving as they are exempt from tax, subject to certain limits, in the same 
way as normal contributions. 
 
Members can increase their contributions by paying AVCs at any time. Full details are available on request 
from Aon at the address shown below. 
 

Expression of wishes 
 
The Trustee wishes to remind members that they can indicate to the Trustee the persons to whom they 
wish any lump sum benefits and pension benefits to be paid in the event of their death. The Trustee will 
then be able to take members' wishes into account, although they are not obliged to do so. Members are 
also encouraged to review their Expression of Wish Form should their circumstances change.  
 
Expression of Wish Forms are available on the web through PensionLine or on request from Aon at the 
address shown on below. 
 

Going Concern 

The financial statements have been prepared on the going concern basis. In making this assessment, the 
Trustee has assessed the ability of the Scheme to meet its future obligations to pay member benefits as 
they fall due and the ability of the Employer to continue to meet their obligations to the Scheme. The 
Trustee believes that the Scheme remains well positioned to manage its risks successfully and expects 
that the Scheme will continue in operational existence for the foreseeable future. 
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Further information 

 
Further information about the Scheme is available, on request, to members and prospective members, 
their spouses and other beneficiaries together with all recognised trade unions, in particular, the 
documents constituting the Scheme and the Rules. 
  
Individual benefit statements are provided to all members annually. In addition, members can access 
details of their benefits online at www.myaibpension.ie where they can view their account, review 
contributions and fund performance and look at various projections at retirement. 
 
If members have any queries concerning the Scheme or their own pension position, or wish to obtain further 
information, they should contact Aon who will also be able to provide them with a further copy of the Scheme 
booklet should they require one and answer any queries that they may have about entitlement to benefits. 
 
 
AIB Group UK Defined Contribution Scheme 
Aon 
Hibernian House, Building 5200 
Cork Airport Business Park 
Cork   
T12 FDN3 
Ireland 
 
Telephone: 0345 070 2268 
Email: AIBUKPensions@aonconsulting.co.uk  
 
 

  

https://www.myaibpension.ie/
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CHAIR’S ANNUAL GOVERNANCE STATEMENT  

Chair’s Annual Governance Statement regarding the AIB Group UK Defined 
Contribution Scheme 

This Statement has been prepared by the Trustee of the AIB Group UK Defined Contribution Scheme (the 
“Scheme”) in accordance with Regulation 23 of the Occupational Pension Schemes (Scheme 
Administration) Regulations 1996 (as amended) (the “Regulations”) and supporting guidance issued by 
The Pensions Regulator. 

 

This Statement covers the year ending 31 December 2023 (the “Scheme Year”). 

 

As required by the Occupational Pension Schemes (Administration and Disclosure) (Amendment) 
Regulations 2018, the Trustee will publish this Statement on a publicly accessible website. The addresses 
for the websites are as follows: https://aibgb.co.uk/help-and-guidance/important- information and 
Important Information - AIB (NI) (aibni.co.uk) 

 

The Scheme is used as a qualifying workplace pension scheme for auto-enrolment purposes. 

 

The Scheme’s Default Arrangement 
 

The Trustee has made available a range of investment options for members, including Lifestyle and 
Individual fund options. 

 

Members who join the Scheme and who do not choose an investment option are invested in the Drawdown 
Lifestyle fund (the “default arrangement”). 

 

When deciding on the Scheme’s investment strategy, the Trustee recognises that most members do not 
make active investment decisions and instead invest in the default arrangement. After taking advice, the 
Trustee decided to make the default arrangement a lifestyle strategy. The aims and objectives of the 
default arrangement are as follows: 

 

• Significant long-term growth whilst members are far from their target retirement date. 

• Gradually reducing the risk taken in the investment strategy as members become close to their 

Normal Retirement Date (NRD) or their Target Retirement Date (TRD) which means that members’ 

assets are automatically moved between different investment funds as they approach their target 

retirement date; and 

• Having an asset allocation at the target retirement date that is consistent with how most members 

are expected to take their retirement savings. 

 

The Trustee is responsible for the Scheme’s investment governance, which includes setting and 
monitoring the investment strategy for the default arrangement. 

 

Details of the objectives and the Trustee’s policies regarding the default arrangement can be found in a 
document called the ‘Statement of Investment Principles’ (“SIP”). The Scheme’s SIP (dated 23 November 
2022) covering the default arrangement is appended to this Statement at Appendix 1. The SIP was 
updated in November 2022 to reflect the Scheme’s Environmental, Social and Governance (‘ESG’) 
considerations. The revised SIP reflects the requirements set out in legislation and the Trustee obtained 
and considered the advice of Aon who are approved to give investment advice. 

 

Alternative Investment Options 
 

Alongside the default arrangement, the Trustee has also made available two other lifestyles, targeting 
annuity purchase (the “Annuity Lifestyle fund”) and cash withdrawal (the “Cash Lifestyle fund”) and a 
variety of individual fund options. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faibgb.co.uk%2Fhelp-and-guidance%2Fimportant-information&data=02%7C01%7C%7C470f079176fe4976138008d7edad5039%7C0a1ff22b71134d3e9c918ae691976029%7C0%7C0%7C637239200941058663&sdata=cu4BMW7XPOU%2BPWSf6Hivm6GgcQXiC%2BnJNmywzL83kBU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faibgb.co.uk%2Fhelp-and-guidance%2Fimportant-information&data=02%7C01%7C%7C470f079176fe4976138008d7edad5039%7C0a1ff22b71134d3e9c918ae691976029%7C0%7C0%7C637239200941058663&sdata=cu4BMW7XPOU%2BPWSf6Hivm6GgcQXiC%2BnJNmywzL83kBU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faibni.co.uk%2Fhelp-and-guidance%2Fimportant-information&data=04%7C01%7C%7C639ee10497d64776654708d916c90db7%7C0a1ff22b71134d3e9c918ae691976029%7C0%7C0%7C637565875044153024%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mnN%2FNUnqmldQcTiOx4Bwp7IL1yxF%2FghGfmP4B65VgRM%3D&reserved=0
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Review of the default arrangement 

 

The default arrangement is reviewed every three years and was last reviewed by the Trustee during the 
course of 2021. The next review is due during 2024. 

 

The Trustee will take a number of factors into account when carrying out this review including: 

• Analysis of the Scheme membership and any relevant industry data about member behaviour. 

• Consideration of whether the underlying funds that make up the default lifestyle strategy 

remain appropriate. 

• Whether the income replacement ratios at retirement, as previously assessed, are still 

achievable.  

 
The Trustee will also ask Aon, their investment consultant, to focus on three principal areas as follows: 

 

• Objective setting and membership analysis. 

• Review of the current lifestyle arrangements. 

• Review of the self-select fund range. 

 
The Trustee implemented a change to one of the underlying managers (Epoch to Morgan Stanley) of the 
Total Equity Fund which took place in March 2023. The Scheme also introduced a specialist ESG fund to 
the Self-Select range, the LGIM Future World Global Equity Index Fund. It was chosen for its wide range 
of ESG elements and reduction of carbon emissions. 

 

In addition to the triennial strategy review, the Trustee, together with its professional advisers, monitors 
the investment options accessed through the Scheme, including the default arrangement, on a quarterly 
basis. This monitoring looks at both the performance of the funds to ensure that they remain consistent 
with the stated aims and objectives, as well as any developments or changes at the fund managers. 

 

The Trustee is satisfied that, based on these reviews, the default arrangement performed in line with its 
stated aims and objectives during the Scheme Year. 

 

The Trustee receives a detailed Quarterly report from their investment advisers Aon that provides 

analysis and commentary on all the fund choices offered to members. The default strategy consists of a 

range of investments in Passively Managed Funds and a Diversified Growth fund.  

 

The Scheme’s Core Financial Transactions 
 

The Regulations require the Trustee to ensure that core financial transactions are processed promptly and 
accurately. Core financial transactions comprise: 

 

• Investment of contributions to the Scheme. 

• Transfers of members’ assets into and out of the Scheme. 

• Transfers of members’ assets between different investments within the Scheme. 

• Payments out of the Scheme in respect of members at retirement or on leaving. 

 

Service level agreement 
 

The Trustee has outsourced the administration functions of the Scheme to Allied Irish Banks plc, who 
have appointed Aon, to administer the arrangement in accordance with the Scheme’s Administration 
Guide. Service level agreements (SLAs) have been agreed as part of the contract between the Trustee, 
the Bank and Aon. The SLAs set out the agreed maximum timescales and accuracy standards for all 
services provided by Aon in respect of the Scheme. Aon undertakes to ensure that a minimum 95% of all 
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calculations and payments performed by Aon, and 100% of all switches, investment and Life styling 
services provided by Aon, are completed within the defined SLAs. 

 

Aon provides the Trustee with quarterly administration reports that document its performance against the 
SLAs. The Trustee considers these reports in detail as a regular item at its quarterly Trustee Board 
meetings. 

 

Over the Scheme Year, Aon’s performance against the agreed SLAs for the core financial transactions 
are set out in the table below: 

 

Quarter 2023 Performance level 
Q1 100% 
Q2 99% 
Q3 99% 
Q4 99% 

 

Aon internal controls 
 

Aon has confirmed to the Trustee that it allocates the contributions paid by the Scheme’s sponsoring 
employer, AIB Group (UK) plc (the “Bank”) and the members, in respect of each member, to the respective 
investment funds, in accordance with robust internal processes and controls, to minimise the likelihood of 
errors and delays. 

 

Aon has also confirmed to the Trustee that all contributions were paid on time and invested within the 
agreed SLA. 

 

Aon has the following processes in place to ensure that the Scheme’s core financial transactions are 
carried out promptly and accurately: 

 

Aon receives (i) HR update reports (ii) Vendor reports (which outlines the total contribution broken down 
by business area) and (iii) Contribution breakdown reports from the Bank between the 27th and 28th of 
each month (2-3 working days after payday). The reports are used to confirm the following information: 

(i) The HR update report outlines the month’s new entrants, leavers, and member data record 

updates. 

(ii) The Vendor report confirms the contribution amounts from the different areas of the business. 

(iii) The Contribution report gives a breakdown of each active member’s employee, employer, and 

additional voluntary contribution. 

 

Aon carries out the following reconciliations and processes: 

 

1) The administration system is updated with the HR report data so new entrants are uploaded and 
able to receive contributions. 

2) The Trustee bank account is checked to ensure the correct contributions have been received into 
the account. This is also checked against the Contribution report & Vendor report to ensure all 
monies have been received. 

3) A file is prepared and sent to the investment manager for investment. 
4) Once the money has been invested in each member’s pension account, Aon checks this against 

the member records to ensure the correct amount has been invested for each member. 
5) A Life styling report is run and checked to ensure members are at the correct stage of their lifestyle 

journey. 

 

Aon provides a Contributions Management summary in their Quarterly Stewardship reports with a 
breakdown of the amount received, date received, and date invested. 
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Administration is captured as part of the Scheme’s risk register and any specific risks are clearly 
documented. This includes details of the controls established by the Trustee and records details of any 
required actions. The Risk register is reviewed regularly and updated annually with the most recent annual 
review undertaken at the Q1 2024 Board meeting. 

 

Monitoring of accuracy is undertaken via the auditing of the Scheme’s annual report and accounts and 
periodic auditing of the Scheme’s membership testing.  

 

Trustee audit 
 

Since the Covid-19 pandemic, Aon’s staff has worked remotely and therefore, the site visits undertaken 
by the Trustee and the Bank no longer take place. The Trustee Directors have been reassured by Aon 
that they have conducted over 200 audits remotely since the pandemic, plus the annual SOC1 audit. The 
Trustee Directors will continue to monitor this position and the Bank now issues additional questionnaires 
for further assurance. 

 

The Bank, who are responsible for the administration services, hold monthly meetings with Aon and report 
any issues or concerns to the Trustees Directors. Three representatives from Aon attend the Trustee 
quarterly governance committee meetings and provide information to the committee on all aspects of their 
administration services. 

 

Conclusion 

 

There were no issues reported to or identified by the Trustee in connection to either the promptness or 
accuracy of core financial transactions processed during the period covered by this Statement. 

 

No significant matters arose during the year that required further attention. Should any significant 
administrative concerns arise, the Trustee would work together with the Bank and representatives of 
Aon to ensure that the administration process is amended to minimise the likelihood of specific errors 
reoccurring. 

 

The Trustee is therefore satisfied that there have been no material administration errors in relation to 
processing core financial transactions and that all core financial transactions have been processed 
promptly and accurately and that there are no issues to report in this respect. 

 

Member-borne charges and transaction costs 
 

From 6 April 2018 the Occupational Pension Schemes (Administration and Disclosure) (Amendment) 
Regulations 2018 introduced new requirements relating to the disclosure and publication of the level of 
costs by the trustees and managers of a relevant scheme. These changes are intended to improve 
transparency on costs.  

 

In order to help members understand the impact that costs and charges can have on their retirement 
savings, the Trustee has provided 3 illustrations of their cumulative effect on the value of typical 
members' savings over time.   

 

The illustrations have been prepared having regard to statutory guidance, selecting suitable 
representative members and are based on a number of assumptions about the future which are set out 
in the Notes.  

 

Members should be aware that such assumptions may or may not hold true, so the illustrations do not 
promise what could happen in the future and fund values are not guaranteed. Furthermore, because the 
illustrations are based on typical members of the Scheme, they are not a substitute for the individual and 
personalised illustrations which are provided to members in their annual Benefit Statements.  
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In line with the aims of the regulations to use a 5-year averaging of transaction costs for reporting, we 
have used the data for 2019, 2020, 2021, 2022 and 2023 Scheme years provided by LGIM (the 
Scheme's platform provider). Costs are therefore averaged across five years, with more detail provided 
in the next section, Calculation of transaction costs. 

 

For completeness, and by reference to the amended regulations, we have included in Appendix 2 the 
annual management charges and transaction costs for each fund within the default arrangement, and 
also for alternative fund options that members are able to select. 

 

Further requirements came into effect from 6 April 2023, requiring Trustees to disclose details of any 
specified performance-based fees incurred on the default arrangement and to disclose the asset 
allocation of the Scheme’s default arrangements. 

 

Calculation of transaction costs 
 

The prescribed method of calculating transaction costs states that the value is arrived at by comparing 
the price at which the transaction was executed with the price when the order entered the market.  When 
selling into a rising market or buying into a falling market, the calculation produces a credit that may 
result in negative overall transaction costs (when net off from explicit costs of the trade).  

 

Negative transaction costs represent a gain for members and should therefore not be assumed to occur 
when assessing costs.  

 

The fund-level transaction costs are included in Appendix 2. Several of the Scheme's funds have 
produced negative transactions costs at points during the last five Scheme years.  For the purposes of 
our calculations, we have assumed a minimum of zero on any particular fund in any Scheme year i.e. 
before averaging. 

 

The requirement to provide details of transaction costs calculated in a standard way is a relatively recent 
one. It is therefore difficult to carry out a quantitative market comparison to provide comfort around the 
reasonableness of the costs disclosed by DC fund managers. That said, we view the transactions costs 
presented in the LGIM data as being within the range we see reported by other managers for similar 
funds. 

 

Representative members 

 

The Trustee is required to illustrate the cumulative effect of the costs and charges paid by a member on 
their retirement values (as a “pounds and pence figure”).  The DWP guidance allows the Trustee to 
exercise some discretion with regards to the illustrative examples provided to show the effect of costs 
and charges over time.   

 

Since 6 January 2021, fund charges have been met by members and these are included as a member 

borne cost alongside transaction costs in our illustrations.  

We have used three example members for the DC arrangement: 

• Example member 1: the youngest active member (age 18) with a retirement age of 65 and a 

starting fund value of £1,265 

• Example member 2: a typical (average) active member (aged 43) with a retirement age of 65 

and a fund value of £113,081 

• Example member 3: a typical (average) deferred member (age 45) with a retirement age of 65 

and a fund value of £57,439 

 

We have taken consideration of the current age-related contribution matching structure (as set out in 

appendix 2) in our projections.  
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• Example member 1: Pays the lowest level of contributions until age 40, at which point they will 

pay the highest matching level up to retirement at age 65, based on a starting salary of £25,139 

• Example member 2: Pays the highest level of matching contributions until retirement at age 65, 

based on a starting salary of £52,270  

• Example member 3: no further contributions are paid. 

 

Although not every member pays the highest possible matching level, the illustrations can be used as a 

reference point with regards to the costs and charges incurred on a member's total fund value.  

 

Investment Range 
In the following illustrations, the effect of costs on the projected fund values for the default investment 
option are demonstrated. 

 

We have also shown projected values for each example member in the case that they are invested in 
the fund within the range which attracts the lowest charges and the fund which attracts the highest 
charges.  

 

Members are advised to consider both the level of costs and charges and the expected return on assets 
(i.e. the risk profile of the strategy) when making investment decisions and not each in isolation. 

 
Notes to the illustrations 

 

Each illustration, 1, 2 and 3 is shown for a different type of member invested in various investment options.   

• The tables and charts below illustrate the projected fund values of the example members 

invested in the Flexible Lifestyle with and without member-borne charges. 

• For comparison purposes, we also show the projected retirement savings if the typical member 

were invested in the fund within the range offered by the Scheme which attracts the lowest 

charges (the Index-Linked Fund), and the fund which attracts the highest charges (the 

• Diversified Growth Fund). 

 

All projected fund values are shown in today's terms, and do not need to be reduced further for the effect 
of future expected inflation.   

 

To help you interpret these projections, for the youngest member: 

 

For the youngest member, who is 47 years from the assumed retirement age of 65, the potential impact 
on their retirement fund as a result of charges is an overall net reduction of £17,860, if they remained 
invested in the Flexible Lifestyle Strategy. 
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Example member 1: The illustration below show the estimated impact of charges on 

accumulated fund values for the youngest active member. 

 

 

The graph below shows the estimated impact of total charges on accumulated fund values for the 

youngest active member when invested in the Flexible Lifestyle (default arrangement). 

(Default arrangement) 
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Example member 2: The illustrations below show the estimated impact of charges on 

accumulated fund values for the typical active member: 

 

 

 

 

 

 

(Default arrangement) 
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The graph below shows the estimated impact of total charges on accumulated fund values for the 
typical active member when invested in the Flexible Lifestyle (default arrangement). 
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Example member 3: The table below shows the estimated impact of all charges on 

accumulated fund values for the typical deferred member: 

 

 

 

(Default arrangement) 



AIB Group UK Defined Contribution Scheme 
 

19 

 

 

The graph below shows the estimated impact of total charges on accumulated fund values for the 
typical deferred member when invested in the Flexible Lifestyle (default arrangement). 
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Net investment returns 
 

The Trustee is required to report on net investment returns for each default arrangement and for each 
non-default fund which members were invested in during the year. Net investment return refers to the           
returns on funds minus all member-borne transaction costs and charges. 

 

The net investment returns have been prepared having regard to statutory guidance and can be found 
in the table below. 

 

It is important to note that past performance is not a guarantee of future performance. 

 

 
 

 

Default arrangement – Flexible lifestyle 
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Self-Select Funds 

 

 

 

The AIB ESG Global Equity Fund was launched on 22 June 2023, and is therefore not included in the 
above table due to insufficient data being available. 

 

Specified performance based-fees  
 

Where a fee is calculated by reference to the returns from investments held by the Scheme and is 
not calculated by reference to the value of the member’s rights under the Scheme, the Trustees must 
state the amount of any such performance-based fees in relation to each default arrangement.  

 

During the Scheme Year there were no performance-based fees applied to any of the funds within 
the default arrangement. 

 

Default arrangement asset allocation  

The Trustee is required to disclose the full asset allocation of investments for each default 
arrangement. The table below shows the percentage of assets allocated in the default arrangement 
to specified asset classes over the year to 31 December 2023.  
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Value for Members 
 

The Regulations require the Trustee to assess the extent to which the charges and transaction costs 
borne by members represent good value. 

There is no legal definition of “good value” which means that determining this is subjective. The 
Trustee notes that value for money does not necessarily mean the lowest fee, and the overall quality 
of benefits received has also been considered in its assessment. 

 

However, the Trustee is committed to ensuring that members receive good value from the Scheme. 

 

In terms of the benefits of membership, the Trustee has identified what they believe their 
members value most namely: 

• The design on the default arrangement and Life styling options and range of investment 

options. 

• Efficiency of the administrative processes. 

• Quality of communications including regular Newsletters and Benefit Statements. 

• Oversight and governance of the Trustee. 

 

These benefits have been reviewed during the Scheme Year in view of any changes which 
have taken place since then and the following key points are noted: 

 

• The sponsor (AIB Group (UK) plc continues to provide significant financial support to the 
scheme including covering the cost of all communications with members and the underlying 
administration costs, as well as the insurance premium for the death in service cover. 

• The Trustee continued to follow a focused communication strategy during the Scheme year 
which included the issue of two Newsletters in August and November 2023. 

• The member website ‘Pension Line’ was upgraded during 2022 to ‘My AIB Pension’ and went 
live on 27 October 2022. The upgraded site gave more functionality to members which enabled 
them to submit online Expression of Wish forms and projections of their pension pots by 
changing their Target Retirement Age and contribution rates. 

• The production and implementation of the Scheme’s application ‘Pension Hub’ was underway 
in 2022. The service went live in October 2023. The application enables members to access 
their pension and communications from the Trustee through their mobile phones. The app  also 
feature push notifications that would enable the Trustee to remind members to, for example, 
finalise selecting contributions, review and update their personal details and issue formal 
communications, such as the Annual Benefit Statement. 

• The Trustee opened two contribution ‘windows’ in July 2023 and December 2023 during which 
time Salary Sacrifice members could change their contribution levels. Members were 
encouraged to increase their contributions and to take advantage of the Bank’s matching 
contributions. Payroll results for July 2023 and December 2023, showed that 35 and 98 
members respectively, had increased their contributions during these windows. 76% of 
members are making contributions to the Scheme. 

• In December 2023, the Trustee ran three webinars which were targeted at members in differing 
phases of their career, specifically those early in their career, those in the middle of their career, 
and those late in their career (five years or less to retirement). The webinars had been well 
attended and the feedback had been positive.  

• Members do incur investment transaction charges, and the following section provides 
information about those charges and their impact on members’ retirement funds. (See Appendix 
2 - Charges). 

 

The Trustee believes for the reasons set out above, that members of the Scheme are receiving good 
value for the charges and costs they incur. 
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Trustee Board composition 
 

The Trustee Board currently consists of four Employee Nominated Directors and two Member 
Nominated Directors. Over 2023, The Trustee Board consisted of six Employee Nominated Directors 
and three Member Nominated Directors. Following a number oof resignations, it was agreed to reduce 
the size of the Board from nine Trustees to six Trustees in January 2024. A quorum for a meeting of 
the Trustee is two thirds of the total number of Trustees and any decision of the Trustee shall require 
the assent of a majority of Trustee Directors. 

 

The full Trustee Board meets at least four times each year and as part of its agenda reviews all aspects 
of the Scheme’s operation including investment, member communications, administration, 
governance, and risk management. The Trustee Board also considers regulatory and legal updates 
applicable to the Scheme. 

 

In addition, the Trustee has three sub-committees over 2023 (General Purposes, Investments and 
Communications). At the start of 2024, the Trustee decided to combine the Communications sub-
committee and Investments sub-committee. Each sub-committee has Trustee Director representation 
and has specific Terms of Reference, allowing them to focus on key aspects of the Scheme, manage 
and review their delegated risks on the Risk Register. All the sub-committees are supported by the 
appropriate Trustee advisers and meet at least four times each year. The Trustee’s Governance 
structure is supported by a professional Trustee secretariat (Zedra Inside Pensions), who ensure 
that the Trustee remains focused on delivering long-term value to its members. 

 
Knowledge and expertise 
 

The current Trustee Knowledge and Understanding (TKU) process is set out below. 

On appointment, all Trustee Directors attend a training course provided by the Pensions and Lifetime 
Savings Association which provides them with the information they require to carry out their role. The 
two-part course covers the following topics: 

 

• Trustee’s duties, responsibilities, and powers. 

• How Trustee’s protect themselves against legal challenge. 

• Types of advisers and advice. 

• How workplace pensions are financed and how they value their assets and liabilities. 

• Investment strategies. 

• Accountability and communication. 

• Good pension scheme governance. 

• Decision making and discretions. 

• Decisions about investments. 

• Managing delegates and advisers. 

• Trustee communications 

• Internal Dispute Resolution Procedures (IDRPs) and the Pensions Ombudsman. 

• Conflicts of interest. 

• Maintaining a good relationship with the employer. 

• Governance 

 

All Trustee Directors are also required to complete The Pensions Regulator’s trustee toolkit within six 
months of being appointed, so that they can demonstrate that they have acquired the necessary 
knowledge. 

 

All the current Trustee Directors have completed this training, together with the additional module on 
Pension Scams which was introduced in 2020. 
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One of the Trustee Directors maintains an accreditation as a Professional Trustee from the Pensions 
Management Institute. 

 

There is also an ongoing education programme for existing Trustee Directors. The Trustee Directors 
receive additional training at each meeting, usually relevant to issues on the agenda.  

 

The Trustee Directors are also made aware of and encouraged to attend external training courses 
throughout the year and during 2022 were encouraged to attend on-line events. 

 

The Trustee also has processes in place to identify any knowledge gaps in the Trustee Board. Firstly, 
the Trustee keeps a training log and attendance log which are reviewed at each Board meeting and 
used to identify any knowledge gaps. The Trustee also carries out a biennial Trustee effectiveness 
review. The last one was carried out in January 2023 and was in the form of a questionnaire in which 
Trustee Directors were asked to evaluate the effectiveness of the Board, its committees, and their 
own understanding of their role. The Trustee Directors indicate their agreement, across eight sections, 
with a series of statements with a scale of 1 – 5 (where 1 is strongly agree and 5 is strongly disagree). 
The Trustee Directors are also invited to record additional comments in each section. 

 

Access to professional advice 
 

The Trustee has appointed recognised and suitably qualified legal advisers, investment consultants 
and DC consultants who provide advice on the operation of the Scheme in accordance with the 
Scheme’s Trust Deed and Rules and in compliance with the legislation. The appointment of the 
Trustee’s advisers is reviewed on a three-year rolling basis. 

 

The Trustee consults with its professional advisers as and when required for example on relevant 
changes to pensions legislation. 

 

The Trustee Directors are conversant with the Trust Deed and Rules as well as other Scheme 
documentation, both through their overall experience in managing the Scheme as well as its review of 
such documentation over the Scheme Year. 
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Assessment 
 

The Trustee considers that the combined knowledge of the Trustee Board, skills and understanding 
with the advice which is available to the Trustee from its professional advisers enables the Trustee to 
exercise properly its functions as Trustee of the Scheme in the following ways: 

 

• The Trustee’s advisers are present at the committee and Board meetings as appropriate, to 
provide advice when needed. 

• The Trustee’s TKU process helps to ensure good decision making in line with the Scheme Rules. 

• The Trustee’s TKU process helps to ensure that an effective day to day administration of the 
Scheme is maintained. 

• The Trustee’s TKU process helps to ensure that the Trustee offers an appropriate investment 
choice to members and that this is always maintained. 

• The Trustee’s TKU process helps to ensure that the Trustee Directors keep up to date with new 
pensions legislation and take appropriate action to incorporate changes into their procedures 
where appropriate. 

 

Further information is available on request. If you do have any questions, please contact Aon, the 
Scheme administrator in the usual way. 

 

 

 

Tom Hall 

Chair of Trustee Board 
AIB Group UK Defined Contribution Scheme 

   



AIB Group UK Defined Contribution Scheme  
 

26 

 

INVESTMENT REPORT 

General 
 

The policy for setting the investment strategy for the Scheme lies with the Trustee. There is a degree of 

delegation of responsibility for investment decisions to ensure that decisions are taken by persons or 

organisations with appropriate resources, skills, experience and knowledge to take them effectively. The 

day-to-day management of the Scheme's asset portfolio, which includes full discretion for stock selection, 

is the responsibility of the Scheme's investment manager.  The Trustee recognises that social, 

environmental and ethical considerations are among the factors which the investment manager will take 

into account, where relevant, when selecting investments for purchase, retention and sale.  The Trustee 

has delegated these considerations accordingly.  In addition, the Trustee has delegated the exercise of 

voting rights to the investment manager on the basis that the voting power will be exercised to preserve 

and enhance shareholder value. 

 

Investment Options 
 

The assets of the Scheme are invested through the Legal & General Investment Management (LGIM) 

investment platform. On the platform, members have access to a range of passively and actively 

managed funds managed by LGIM. 

 

During the year members of the Scheme had a choice of nine investment funds: Total Equity Fund, 

Diversified Growth Fund, Passively Managed Fund, Passive Global Equity Fund, Passive UK Equity 

Fund, Bond Fund, Index-Linked Bond Fund, Corporate Bond Fund and Cash Fund. 

 

Members also had the choice of three "Lifestyle" options – the Drawdown Lifestyle Option (the default 

option), the Annuity Lifestyle Option and the Cash Lifestyle Option. 

 

A description of the funds and lifestyle strategies available is detailed below. 

 

Total Equity Fund 

 

The Fund's objective is to seek to achieve long-term capital growth through investing in equities from 

around the world. The Fund is actively managed, and is higher risk than a managed fund and has the 

potential for higher returns over the longer term. 

 

Diversified Growth Fund 

 

The Fund's objective is to seek to achieve long-term capital growth through investing in a diverse range 

of asset classes, including equities, bonds, property, cash and other "alternative" assets. The Fund aims 

to deliver a return within a lower risk framework than a more traditional managed fund. 

 

Passively Managed Fund 

 

The main objective of the Passively Managed Fund is to seek to achieve long term capital growth via a 

balanced portfolio of passively managed pooled funds. 

 

Passive Global Equity Fund 

 

The Fund is managed by Legal & General Investment Management and its objective is to seek to achieve 

long-term capital growth through investing in equities from around the world. The Fund is higher risk than 

a managed fund and has the potential for higher returns over the longer term. 
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Passive UK Equity Fund 

 

The Fund is managed by Legal & General Investment Management and its objective is to seek to achieve 

long-term capital growth through investing in equities from UK companies. The Fund is higher risk than a 

managed fund and has the potential for higher returns over the longer term. 

 

Bond Fund 

 

The Fund is managed by Legal & General Investment Management and aims to invest in assets that reflect 

the investments underlying a typical non-inflation linked pension annuity product, producing a smaller but 

more stable short-term return. 

 

Index-Linked Bond Fund 

 

The Fund is managed by Legal & General Investment Management, and its objective is to seek to 

provide a total return, consistent with that of the FTSE A Index Linked Gilt (All Stock) Index. This Fund is 

managed on a passive basis. 

 

Corporate Bond Fund 

 

The Fund is managed by Legal & General Investment Management on a passive basis and invests in 

investment-grade corporate bonds. Its objective is to track the iBoxx £ Non-Gilts (All Stocks) Index to 

within 0.5% p.a. in normal market conditions process. 

 

Cash Fund 

 

The main objective of the Cash Fund is to seek to achieve a return in line with short-term sterling money 

market investments. 

 

Drawdown Lifestyle Option 

 

Under this option, contributions are invested in the Passive Global Equity Fund until a member reaches 

the point 15 years before their intended retirement date. Investments are then gradually moved into the 

Index-Linked Bond Fund, Corporate Bond Fund and Diversified Growth Fund, with a portion remaining in 

the Passive Global Equity Fund.  At the member's retirement date investments are split 40% in the 

Passive Global Equity Fund, and 20% in each of the Index-Linked Bond Fund, the Corporate Bond Fund 

and the Diversified Growth Fund. 

 

Annuity Lifestyle Option 

 

Under this option, contributions are invested in the Passive Global Equity Fund until members reach the 

point 15 years before their intended retirement date. Investments are then gradually moved into the 

Index-Linked Bond Fund, Corporate Bond Fund and Diversified Growth Fund, with a portion remaining in 

the Passive Global Equity Fund.  In the final five years before the member's intended retirement date 

investments are gradually switched into the Index-Linked Bond Fund and Cash Fund. At the member's 

retirement date investments are split 75% in the Index-Linked Bond Fund and 25% in the Cash Fund. 

 

Cash Lifestyle Option  

 

Under this option, contributions are invested in the Passive Global Equity Fund until members reach the 

point 15 years before their intended retirement date. Investments are then gradually moved into the 

Index-Linked Bond Fund, Corporate Bond Fund and Diversified Growth Fund, with a portion remaining in 
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the Passive Global Equity Fund.  In the final five years before the member's intended retirement date 

investments are gradually switched into the Cash Fund.  At the member's retirement date investments 

are 100% in the Cash Fund. 

 
Review of investment performance 
 

The performance of the investment assets are detailed below (all returns are stated to 31 December 

2023): 

 

DESCRIPTION Quarterly 

% 

1 year 

% 

3 years 

% p.a. 

5 years 

% p.a. 

Total Equity Fund 7.4 18.0 3.7 13.4 

Diversified Growth Fund  5.2 7.0 2.9 5.1 

Passively Managed Fund 5.5 13.0 7.2 9.7 

Passive Global Equity Fund  8.3 20.0 9.1 12.6 

Passive UK Equity Fund  3.3 8.0 8.7 6.7 

Bond Fund  11.4 7.9 -10.1 -2.0 

Index-Linked Bond Fund 8.7 0.9 -11.3 -3.8 

Corporate Bond Fund 7.5 8.6 -4.6 0.5 

Cash Fund 1.4 4.8 2.1 1.5 

Source: LGIM. All returns are in Sterling and before the deduction of charges..  

 

Fund Split  
 
The split of investments across the funds, as at 31 December 2023, is detailed below: 

Fund  
Value (£) % 

Passive Global Equity Fund   108,636,035 49.4 

Total Equity Fund  
40,668,208 18.5 

Diversified Growth Fund  27,289,631 12.4 

Passively Managed Fund   
19,279,229 8.8 

Index-Linked Bond Fund   7,316,039 3.3 

Corporate Bond Fund  
9,293,065 4.2 

Cash Fund   6,424,760 2.9 

Passive UK Equity Fund   
523,287 0.2 

Bond Fund  
198,521 0.1 

ESG Global Equity   432,287 0.2 

Total Investments  220,061,062 100 

Source: LGIM. Percentage figures are shown to 1d.p. and totals are therefore subject to rounding errors. 
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ANNUAL ENGAGEMENT POLICY IMPLEMENTATION STATEMENT 

(“IS”) 

AIB Group UK Defined Contribution Scheme (the “Scheme”) 

Scheme Year End – 31 December 2023 

The purpose of the Implementation Statement is for us, the Trustee of 

the AIB Group UK Defined Contribution Scheme, to explain what we 

have done during the year ending 31 December 2023 to achieve certain 

policies and objectives set out in the Statement of Investment Principles 

(“SIP”). It includes: 
 

1. A summary of any review and changes made to the SIP over the year; 

 

2. How our policies in the SIP have been followed during the year; and  

 

3. How we have exercised our voting rights or how these rights have been exercised on our behalf, 

including the use of any proxy voting advisory services. 

 

 

Our conclusion 

Based on the activity we have undertaken during the year, we believe that the policies set out in the 

SIP have been implemented effectively.  

 

The view of the Trustee is that all of the Scheme’s investment managers were able to disclose adequate 

evidence of voting activity, that the activities completed by our managers align with our stewardship 

priorities, and that our voting policy has been implemented effectively in practice.  

 

The Trustee recognises that we have a responsibility as an institutional investor to encourage and promote 

high standards of stewardship in relation to the assets that the Scheme invests in. The Trustee will therefore 

continue to use our influence to drive positive behaviour and change among the managers that we have 

employed to invest the assets of the Scheme, and with other third parties that the Trustee relies on such as 

our investment advisers. The Trustee will monitor, assess progress in this regard and ultimately hold them to 

account, ensuring the assets of the Scheme are appropriately invested. 
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Changes to the SIP during the year 
The Trustee have a policy to review the SIP formally at least every three years, or after any significant 

change in investment policy or member demographics.  The SIP was reviewed during the year and 

was updated in June 2023  

 

During the scheme year, the Trustee reviewed the underlying constituents of the Total Equity Fund 

and agreed changes to one of the existing managers. The Trustee also reviewed the environmental, 

social and governance (‘ESG’) offerings for members and decided to introduce an ESG-aligned fund 

into the self-select range. 

 

The Scheme’s latest SIP can be found here: https://aibni.co.uk/personal-docs/help-and-
guidance/important-information/pension/aib-uk-dc-scheme-sip-.pdf 
 

How the policies in the SIP have been followed  
In the table below we set out what we have done during the year to meet the policies in the SIP.  

 

Investment Policy 

“The Trustee believes that 

members should be able 

to make their own 

investment decisions 

based on their individual 

circumstances. The 

Trustee regards its duty 

as making available a 

range of investment 

options sufficient to 

enable members to tailor 

their investment strategy 

to their own needs, if they 

so wish.” 

The Trustee recognises that members have differing investment needs and that 

these may change during the course of members’ working lives. The Trustee also 

believes that members should be able to make their own investment decisions based 

on their individual circumstances, objectives and attitudes to risk. 

 

Our review of the available investment options for members within the Scheme 

over the year concludes that this policy has continued to be adhered to. 
 

The Decision-Making 

Process 

In order to ensure that such decisions are taken efficiently, the Trustee uses other 

bodies either through direct delegation or in an advisory capacity. In particular the 

Trustee has established a decision-making structure, with clearly defined roles for 

each body.  

 

The Trustee seeks advice on all investment issues and makes investment decisions 

on the basis of the advice provided. 

 

Our review of the decision-making structure in place concluded that there is an 

efficient and effective process in place for the Trustee and other bodies 

involved in the day-to-day management of the Scheme. In particular, the 

Trustee has obtained advice throughout the year in order to make effective and 

appropriate decisions; for example, in the review of the Total Equity Fund and 

the selection of a suitable ESG-aligned investment option. 
 

Risk Management Performance is monitored via a traffic light system within the quarterly investment 

monitoring reports (‘QMR’) provided by Aon. The calculation method for the traffic 

light system is based on the benchmark and outperformance target (if applicable) for 

each fund. The colours refer to performance both above and below the benchmark. 

The objective for passive funds in the analysis is to track benchmark performance 

within a tolerance of +/-0.3% over each reporting period. Any amber or red rating is 

given due time for discussion at Trustee meetings together with any action required. 

The Trustee, with support from its advisers, reviews the fund ratings given by Aon's 

Manager Research Team. Any rating changes are highlighted as soon as practically 
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possible with required actions discussed appropriately. Amber performance flags did 

occur over the year, were considered, with no immediate actions required.  

 

The Trustee has also received reports from Aon looking into the investment 

performance members invested in the default arrangement have experienced on a 

historic basis, and also on a forward looking basis, based on future expectations of 

the strategy. The Trustee has used this report to evaluate the risk of members not 

reaching an adequate income in retirement.  

 

From the reporting and analysis included within the quarterly investment 

monitoring reports and the risk register reviews all carried out in 2023, the 

Trustee is comfortable that the risks have been managed and mitigated 

appropriately given our objectives for members of the Scheme. 
 

Investment Strategy 

• Lifestyle 

arrangements 

• Self-select funds 

• Review of the 

arrangement 
 

The Trustee has provided members with a comprehensive range of investment 

choices over the year. Members can choose between two different approaches to 

invest their pension account; the 'Lifestyle' approach, or the self-select approach, 

where the member chooses to invest in one or more individual funds from the 

available range. 

 

The Trustee offers members three different lifestyle strategies: 

• The AIB default arrangement is designed to provide flexibility for members. 

This is appropriate for members who are planning to take cash, drawdown 

income in retirement, buy an annuity or mix the options in some way, 

ultimately, providing flexibility.  

• The Annuity Lifestyle Fund, designed for members who would like to use 

their savings to purchase an annuity, where members exchange their 

pension savings for a stream of regular income payments from a pension 

provider.  

• The Cash Lifestyle Fund, designed those members who want to take most or 

all their savings as tax-free cash, with members' entire savings invested in a 

cash fund by retirement date. 

 

The Trustee has also provided members with a wide range of investment options 

covering the main asset classes. Members can choose from 10 self-select funds 

including global and UK equity funds, fixed income funds and a cash fund. 

 

The Trustee has made available an ESG-aligned equity fund as a self-select option 

for members. This fund aims to provide exposure to developed and emerging equity 

markets while reflecting environmental, social and corporate governance 

considerations. 

 

The Trustee regularly monitored the strategies and funds available to members to 

ensure they were meeting their objectives and that their inclusion in the fund range 

continued to be in members’ best interests. 

 

The Trustee has appointed Aon to provide investment advice. The Trustee seeks 

advice on all investment issues and makes investment decisions on the basis of the 

advice provided. In order to ensure that such decisions are taken efficiently, the 

Trustee uses other bodies either through direct delegation or in an advisory capacity. 

 

To make sure that the DC investment options remain appropriate for the needs of 

their members, the Trustee carries out a detailed review of the Scheme’s default 

arrangement design and membership analysis at least every three years. This review 

was last carried out in April 2021.   
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Separately from the triennial strategy review, the Trustee reviewed the underlying 

components of the Total Equity Fund, due to prolonged performance concerns. 

Subsequent changes were agreed to replace Epoch Global Equity Fund with Morgan 

Stanley Global Brands Fund. These changes were successfully implemented in 

March 2023. 

 

In conclusion, the Trustee has provided a suitable default arrangement and 

self-select fund range, and these continue to be reviewed appropriately. 

Day-to-Day 

Management of the 

assets 

All of the fund options available to members are managed by underlying fund 

managers chosen by the Trustee with the advice of the investment adviser. The 

Trustee believes that each fund contains a suitably diversified portfolio of investments 

given each fund’s particular objectives. 

 

On review of the day-to-day management of Scheme assets, no concerns have 

been raised and we believe the Trustee has met this policy. 
 

Additional Voluntary 

Contributions 

The Trustee makes available all the fund options available to members of the DC 

Scheme for the investment of Additional Voluntary Contributions ('AVCs'). There are 

no other assets available apart from these. 

 

In conclusion, the Trustee has made available an appropriate range of options 

for members’ AVC investments. 

 

Trustee policies on cost 

and transparency 

The Trustee collects information on member borne charges on an annual basis, 

where available, and set these out in the Value for Members section of the Scheme's 

Annual Chair’s Statement. This is made available to members via the AIB website. 

 

The Trustee considers the impact of transaction costs on members when making any 

changes to investment strategy. When changes were made to the Total Equity Fund 

after the Scheme year end, the Trustee received confirmation that there were no 

associated transaction costs, as the underlying funds did not have any spreads on 

the day of trading. 

 

In reviewing the costs and charges associated with the scheme, the Trustee 

has made available a range of funds, including making use of lower-cost 

passive funds where appropriate. Furthermore, the Trustee monitored 

transaction costs over the year and is satisfied that they were appropriate 

given the nature of the investments. 

 

Trustee policies on 

arrangements with 

asset managers 

Before appointment of a new asset manager, the Trustee will consider the extent to 

which the new investment aligns with the Trustee's policies. Throughout the selection 

of a new manager within the TEF and the ESG fund, the Trustee completed a 

thorough review of the manager and fund. 

 

As part of this Statement, with support from their advisers, the Trustee has reviewed 
the investment managers’ policies, specifically on voting and engagement.  
 
The Trustee has had no indication of concern with the investment managers over the 
Scheme year and therefore believe they remain suitable investment managers for the 
Scheme.  
 
In conclusion, the Trustee is satisfied that the investment managers are 
carrying out work competently, have sufficient regard to investments and have 
been exercising their investment responsibilities in line with expectations. 
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Environmental, Social 

and Governance (‘ESG’) 

considerations 

• Environmental, 

Social and 

Governance 

considerations 

• Stewardship – 

Voting and 

Engagement 

• Members’ Views 

and Non-

Financial Factors 

Following consideration of the Sponsoring Employer’s position on sustainability and 

its ambition to transition towards net zero, the Trustee has set a number of ESG 

related ambitions. 

 

The Trustee sets out in the SIP that it will maximise leverage to drive positive change 

within the Scheme’s investment managers and the companies they invest in. As part 

of this statement, the Trustee has reviewed the voting and engagement of its 

managers and has concluded these managers’ activities align with our stewardship 

priorities. 

 

The Trustee will have periodic training on Responsible Investment to understand how 

ESG factors, including climate change, could impact the Scheme’s assets. Over 

2023, the Trustee received training from its advisers on Responsible Investment, 

including what is required by Trustees, and what is the direction of travel in ESG 

investing.  

   

The Trustee will include ESG-related risks, including climate change, on the 

Scheme’s risk register as part of ongoing risk assessment and monitoring, which was 

reviewed over 2023. 

 

The Trustee sets out in its stewardship policy within the SIP, that it recognises the 

need to ensure the highest standards of governance and promoting corporate 

responsibility in the underlying companies in which it invests. It acknowledges that 

ultimately this protects the financial interests of the Scheme. 

 

As such, the Trustee expects its investment managers to carry out the Trustee's 

rights and duties as shareholders, including voting and engaging with underlying 

companies to promote good corporate governance, accountability and positive 

change where necessary.  

 

Aon's manager research team discuss the engagement policies of fund managers as 

part of their fund rating review. Voting statistics are also included later in this 

statement. 

 

As part of the investment strategy carried out in 2021, the Trustee and their advisers 
discussed the appropriateness of ethical and specialist equity funds within the 
lifestyles and self-select range. 
 
The Trustee concluded that there was no requirement for changing or adding-to the 
existing fund range at this point; however, this issue was kept under review as part of 
wider governance responsibilities the Trustee decided to introduce an ESG-aligned 
fund into the self-select range which was launched in 2023. 
 

On review of managers’ stewardship policies and voting statistics as part of the 

production of this Statement, the Trustee believes that this policy has been 

adhered to. 

 

Realisation of 

investments 

The Trustee is comfortable that all investment managers were able to invest/divest 

payments in a timely manner over 2023.  

 

No restrictions were placed upon the Fund’s investments over the year. 

 

Mandates for advisers 

and platform provider 

The investment adviser and platform provide have agreed the services to be provided 

with the Trustee. 

 

No material concerns were raised over the services provided to the Trustee over 

2023. 
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Reporting and 

performance monitoring 

Over the year, the Trustee has received Quarterly Monitoring Reports ("QMR") from 

Aon, outlining the valuation of all investments held, the performance of these 

investments and member outcomes.  

 

These investment reports include long and short-term performance reporting on all 

the investment funds relative to their respective benchmarks or targets, and 

performance commentary which highlights key factors affecting the performance of 

the funds over the quarter.  

 

Manager performance is evaluated based on Aon's "Planwatch" methodology. This 

assigns red, amber or green ratings to fund performance over the short and long 

terms. Any fund found to be consistently in breach of Planwatch triggers over the long 

term will be reviewed by the Trustee and may be replaced.  

 

Over the year, the Trustee has also reviewed additional reports for all active 

managers within the Scheme, provided by Aon’s Investment Manager Research 

team. These reports cover key operational and ESG ratings. Any changes to ratings 

are communicated with the Trustee. 

 

The Trustee is satisfied that the investment managers are carrying out work 

competently, have sufficient regard to investments and have been exercising 

their investment responsibilities in line with expectations. 

 

Expected Returns The Trustee expects the long-term return on the investment options that consist 

predominantly of equities to exceed price inflation. The long-term returns on the bond 

and cash options are expected to be lower than the predominantly equity options. 

 

The Trustee remains comfortable that the default strategy and other investment 

options will perform in line with our objectives over the long term. 

 

Default Investment The AIB default arrangement provides flexibility for members at retirement. This is 

appropriate for members who are planning to take cash, drawdown income in 

retirement, buy an annuity or mix the options in some way, ultimately, providing 

flexibility. The lifestyle provides members with the potential for high levels of growth 

during the accumulation phase of their retirement savings, provided by exposure to 

equity funds and then gradually diversifies investments in the years approaching 

retirement, reducing volatility. At retirement, members’ retirement funds are invested 

in a broad mix of asset classes, with the aim of providing a real income during the 

post-retirement phase whilst protecting the value of the investments. 

 

Based on advice and ongoing monitoring, the Trustee believes the current 

default strategy continues to be appropriate for the majority of members. 
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Our managers’ voting activity  
Good asset stewardship means being aware and active on voting issues, 

corporate actions and other responsibilities tied to owning a company’s stock. We 

believe that good stewardship is in the members’ best interests to promote best 

practice and encourage investee companies to access opportunities, manage risk 

appropriately, and protect shareholders’ interests. Understanding and monitoring 

the stewardship that investment managers practice in relation to the Scheme’s 

investments is an important factor in deciding whether a manager remains the 

right choice for the Scheme.  

 

Voting rights are attached to listed equity shares, including equities held in multi-

asset funds. We expect the Scheme’s equity-owning investment managers to 

responsibly exercise their voting rights.  
 

Voting statistics 

The table below shows the voting statistics for each of the Scheme’s material funds with voting rights 

for the year to 31 December 2023. 

 

 

Number of resolutions 

eligible to vote on  

% of resolutions 

voted  

% of votes against 

management 

% of votes abstained 

from 

Baillie Gifford – Long 

Term Global Growth 

Fund 

452 96.5% 5.3% 1.6% 

BlackRock – DC 

Diversified Growth 

Fund 

7,631 92.1% 3.3% 1.4% 

Morgan Stanley 

Global Brands Fund 
561 100.0% 10.9% 0.2% 

Harris – Global Equity 

Fund 
750 97.7% 1.2% 0.0% 

LGIM – World Equity 

Index Funds (GBP 

Hedged & 

Unhedged)* 

37,810 99.9% 20.9% 0.1% 

LGIM – UK Equity 

Index Fund 
10,517 99.8% 5.8% 0.0% 

Nordea – Stable 

Returns Strategy 
2,486 98.2% 11.8% 5.1% 

Source: Managers *Voting statistics for LGIM – World Equity Index Funds and LGIM – World Equity Index Funds GBP 

Hedged are the same.

 

Use of proxy voting advisers 

Many investment managers use proxy voting advisers to help them fulfil their 

stewardship duties. Proxy voting advisers provide recommendations to 

institutional investors on how to vote at shareholder meetings on issues such 

as climate change, executive pay and board composition. They can also 

provide voting execution, research, record keeping and other services.  

 

Responsible investors will dedicate time and resources towards making their 

own informed decisions, rather than solely relying on their adviser’s 

recommendations. 

 

The table below describes how the Scheme’s managers use proxy voting 

advisers. 

 

Why is voting 
important? 
Voting is an essential tool 

for listed equity investors to 

communicate their views to 

a company and input into 

key business decisions. 

Resolutions proposed by 

shareholders increasingly 

relate to social and 

environmental issues  

Source: UN PRI 

Why use a proxy voting 
adviser? 
Outsourcing voting activities 

to proxy advisers enables 

managers that invest in 

thousands of companies to 

participate in many more 

votes than they would 

without their support.  
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Description of use of proxy voting advisers 
(in the managers’ own words) 

Baillie Gifford 

Whilst we are cognisant of proxy advisers’ voting recommendations (ISS and Glass Lewis), we do 

not delegate or outsource any of our stewardship activities or follow or rely upon their 

recommendations when deciding how to vote on our clients’ shares. All client voting decisions are 

made in-house. We vote in line with our in-house policy and not with the proxy voting providers’ 

policies. We also have specialist proxy advisors in the Chinese and Indian markets to provide us 

with more nuanced market specific information. 

BlackRock 

BlackRock’s proxy voting process is led by the BlackRock Investment Stewardship team (BIS), 

which consists of three regional teams – Americas (“AMRS”), Asia-Pacific (“APAC”), and Europe, 

Middle East and Africa (“EMEA”) - located in seven offices around the world. The analysts with each 

team will generally determine how to vote at the meetings of the companies they cover.  Voting 

decisions are made by members of the BlackRock Investment Stewardship team with input from 

investment colleagues as required, in each case, in accordance with BlackRock’s Global Principles 

and custom market-specific voting guidelines.  

While we subscribe to research from the proxy advisory firms Institutional Shareholder Services 

(ISS) and Glass Lewis, it is just one among many inputs into our vote analysis process, and we do 

not blindly follow their recommendations on how to vote. We primarily use proxy research firms to 

synthesise corporate governance information and analysis into a concise, easily reviewable format 

so that our investment stewardship analysts can readily identify and prioritise those companies 

where our own additional research and engagement would be beneficial. Other sources of 

information we use include the company’s own reporting (such as the proxy statement and the 

website), our engagement and voting history with the company, and the views of our active 

investors, public information and ESG research.  

Morgan Stanley 

MSIM has retained Research Providers to analyse proxy issues and to make vote recommendations 

on those issues. While we review the recommendations of one or more Research Providers in 

making proxy voting decisions, we are in no way obligated to follow such recommendations. MSIM 

votes all proxies based on its own proxy voting policies in the best interests of each client. In 

addition to research, ISS provides vote execution, reporting, and recordkeeping services to MSIM. 

Harris Associates We use our own Harris policy that ISS implements on our behalf. 

LGIM 

LGIM’s Investment Stewardship team uses ISS’s ‘ProxyExchange’ electronic voting platform to 

electronically vote clients’ shares. All voting decisions are made by LGIM and we do not outsource 

any part of the strategic decisions. To ensure our proxy provider votes in accordance with our 

position on ESG, we have put in place a custom voting policy with specific voting instructions.  

Nordea 

In general, every vote we cast is considered individually on the background of our bespoke voting 

policy, which we have developed in-house based on our own principles. 

Our proxy voting is supported by two external vendors (Institutional Shareholder Services and 

Nordic Investor Services) to facilitate proxy voting, execution and to provide analytic input. In 2021 

these two vendors have merged. 

Source: Managers 

 

Significant voting examples 

To illustrate the voting activity being carried out on our behalf, we asked the 

Scheme’s investment managers to provide a selection of what they consider 

to be the most significant votes in relation to the Scheme’s funds. A sample of 

these significant votes can be found in the appendix. 
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Our managers’ engagement activity  
Engagement is when an investor communicates with current (or potential) 

investee companies (or issuers) to improve their ESG practices, sustainability 

outcomes or public disclosure. Good engagement identifies relevant ESG 

issues, sets objectives, tracks results, maps escalation strategies and 

incorporates findings into investment decision-making. 

 

The table below shows some of the engagement activity carried out by the 

Scheme’s material managers. The managers have provided information for the 

most recent calendar year available. Some of the information provided is at a 

firm-level i.e. is not necessarily specific to the funds invested in by the Scheme. 

 

Funds 

Number of 

engagements Themes engaged on at a fund-level 

 Fund  

specific 

Firm 

level 

 

Baillie Gifford – Long 

Term Global Growth 

Fund 

32 
Not 

provided 
Not provided 

BlackRock – DC 

Diversified Growth 

Fund 

414 3,768 

Environment – Biodiversity, Climate Risk Management, Water and 

Waste, and other company impacts on the environment 

Social - Diversity and Inclusion, Health and Safety, Human Capital 

Management, 

Governance - Board Composition and Effectiveness, Corporate 

Strategy, Remuneration. 

Morgan Stanley Global 

Brands Fund 
55 551 

Environment - Climate change, Natural resource use/impact, Pollution, 

Waste, 

Social - Human and labour rights, Human capital management and 

others 

Governance - Board effectiveness – Diversity and Independence or 

Oversight, Remuneration, and others 

Strategy, Financial and Reporting - Risk management and others 

Harris – Global Equity 

Fund 
Not provided 

LGIM – World Equity 

Index Funds (GBP 

Hedged & Unhedged)* 

734 
Not 

provided 

Environment - Climate Impact Pledge, Climate Change, Deforestation, 

Energy, Methane Measurement 

Social - Gender Diversity, Income inequality, Public Health, Ethnic 

Diversity, Lobbying and Political Donations 

Governance - Remuneration, Board Composition, Nominations and 

succession, Combined Chair & CEO, Accounting and Audit 

Strategy, Financial and Reporting - Corporate Strategy, Company 

Disclosure & Transparency 

LGIM – Corporate 

Bond All Stocks Index 

Fund   

118 
Not 

provided 

Environment - Climate Change, Energy, Climate Impact Pledge, 

Environmental Opportunities, Deforestation 

Social - Public Health, Gender Diversity, Lobbying and Political 

Donations, Income inequality. 

Governance - Remuneration, Nominations and succession, Board 

Composition, Director-related 

Strategy, Financial and Reporting - Corporate Strategy, Company 

Disclosure & Transparency 

LGIM – UK Equity 

Index Fund 
370 

Not 

provided 

Environment - Climate Change, Climate Impact Pledge, Energy, 

Deforestation, Environmental Opportunities 

Social - Ethnic Diversity, Income inequality, Gender Diversity, Inequality, 

Public Health 

Governance - Remuneration, Board Composition, Nominations and 

succession, Shareholder Rights, Activism 

Strategy, Financial and Reporting - Corporate Strategy, Company 

Disclosure & Transparency 
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Funds 

Number of 

engagements Themes engaged on at a fund-level 

 Fund  

specific 

Firm 

level 

 

Nordea – Stable 

Returns Strategy 

131 1,238 Environment - Climate change, Natural resource use/impact, Pollution, 

Waste. 

Social - Conduct, culture and ethics, Human and labour rights, Human 

capital management, Public health 

Governance - Board effectiveness – Diversity 

Strategy, Financial and Reporting – Reporting, Strategy/purpose, Risk 

management 

Source: Managers.  

*Engagement information for LGIM – World Equity Index Funds and LGIM – World Equity Index 

Funds GBP Hedged are the same. 

 

 

Data limitations 
At the time of writing, the following managers did not provide all the information 

we requested: 

▪ Baillie Gifford did not provide the engagement themes at fund level and firm 

level engagement information requested. Additionally, they did not provide 

the data in the industry standard Investment Consultants Sustainability 

Working Group (“ICSWG”) template. 

▪ LGIM and BlackRock did provide fund level engagement information but not 

in the industry ICSWG template. Additionally, LGIM did not provide any firm 

level engagement information. 

▪ Harris does not track individual engagement hence did not provide any 

engagement information at fund or firm level. 

 

This report does not include commentary on certain asset classes such as gilts 

and cash because of the limited materiality of stewardship to these asset 

classes. 
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STATEMENT OF TRUSTEE'S RESPONSIBILITIES 

The financial statements, which are prepared in accordance with United Kingdom Generally Accepted 
Accounting Practice, including the Financial Reporting Standard applicable in the UK (FRS 102), are 
the responsibility of the Trustee. Pension Scheme regulations require, and the Trustee is responsible 
for ensuring, that those financial statements: 
 

• show a true and fair view of the financial transactions of the Scheme during the Scheme year 

and of the amount and disposition at the end of that year of its assets and liabilities, other 

than liabilities to pay pensions and benefits after the end of the Scheme year; and 

• contain the information specified in the Regulation 3A of the Occupational Pension Schemes 

(Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 

1996, including making a statement whether the financial statements have been prepared in 

accordance with the relevant financial reporting framework applicable to occupational pension 

schemes. 

 
In discharging the above responsibilities, the Trustee is responsible for selecting suitable accounting 
policies, to be applied consistently, making any estimates and judgments on a prudent and 
reasonable basis, and for the preparing of the financial statements on a going concern basis unless it 
is inappropriate to presume that the Scheme will not be wound up. 
 
The Trustee is also responsible for making available certain other information about the Scheme in 
the form of an annual report. 
 
The Trustee also has a general responsibility for ensuring that adequate accounting records are kept 

and for taking such steps as are reasonably open to them to safeguard the assets of the Scheme and 

to prevent and detect fraud and other irregularities, including the maintenance of an appropriate 

system of internal control. 

Trustee Responsibilities in Respect of Contributions 
 
The Trustee is responsible under pensions legislation for securing that a payment schedule is 
prepared, maintained and from time to time revised showing the rates of contributions payable 
towards the Scheme by or on behalf of the employer and the active members of the Scheme and the 
dates on or before which such contributions are to be paid.  

The Trustee is also responsible for keeping records in respect of contributions received in respect of 
any active member of the Scheme and for adopting risk-based processes to monitor whether 
contributions are made to the Scheme by the employer in accordance with the payment schedule. 
Where breaches of the schedule occur, the Trustee is required by the Pensions Act 1995 and 2004 to 
consider making reports to The Pensions Regulator and the members. 

 
Signed for and on behalf of the Trustee, AIB DC Pensions (UK) Limited: 

 

 

Trustee Director:   ____________________________ 

 

Trustee Director:   ____________________________ 

 

Date:     ____________________________
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INDEPENDENT AUDITOR'S REPORT TO THE TRUSTEE 

Independent auditor’s report to the Trustee of AIB Group UK Defined Contribution Scheme 

Report on the audit of the financial statements 

 

Opinion 

In our opinion the financial statements of AIB Group UK Defined Contribution Scheme (the ‘Scheme’): 

• show a true and fair view of the financial transactions of the Scheme during the year ended 31 
December 2023 and of the amount and disposition at that date of its assets and liabilities, other than 
the liabilities to pay pensions and benefits after the end of the year;  

• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting 
Practice, including Financial Reporting Standard 102 “The Financial Reporting Standard applicable in 
the UK and Republic of Ireland”; and 

• contain the information specified in Regulation 3A of the Occupational Pension Schemes 
(Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 1996, made 
under the Pensions Act 1995. 

 
We have audited the financial statements which comprise: 

• the fund account; 

• the statement of net assets; and 

• the related notes 1 to 15. 
 
The financial reporting framework that has been applied in their preparation is applicable law and United 
Kingdom Accounting Standards, including Financial Reporting Standard 102 “The Financial Reporting 
Standard applicable in the UK and Republic of Ireland” (United Kingdom Generally Accepted Accounting 
Practice). 
 

Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and 
applicable law. Our responsibilities under those standards are further described in the auditor's 
responsibilities for the audit of the financial statements section of our report.  
 
We are independent of the Scheme in accordance with the ethical requirements that are relevant to our 
audit of the financial statements in the UK, including the Financial Reporting Council’s (the ‘FRC’s’) Ethical 
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion. 
 

Conclusions relating to going concern 

In auditing the financial statements, we have concluded that the Trustee’s use of the going concern basis 
of accounting in the preparation of the financial statements is appropriate.  
 
Based on the work we have performed, we have not identified any material uncertainties relating to 
events or conditions that, individually or collectively, may cast significant doubt on the Scheme’s ability to 
continue as a going concern for a period of at least twelve months from when the financial statements are 
authorised for issue.  
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Our responsibilities and the responsibilities of the Trustee with respect to going concern are described in 
the relevant sections of this report. 
 

Other information 

The other information comprises the information included in the annual report, other than the financial 
statements and our auditor’s report thereon. The Trustee is responsible for the other information 
contained within the annual report. Our opinion on the financial statements does not cover the other 
information and we do not express any form of assurance conclusion thereon. 
 
Our responsibility is to read the other information and, in doing so, consider whether the other 
information is materially inconsistent with the financial statements or our knowledge obtained in the 
course of the audit, or otherwise appears to be materially misstated. If we identify such material 
inconsistencies or apparent material misstatements, we are required to determine whether this gives rise 
to a material misstatement in the financial statements themselves. If, based on the work we have 
performed, we conclude that there is a material misstatement of this other information, we are required 
to report that fact. 
 
We have nothing to report in this regard. 
 

Responsibilities of Trustee 

As explained more fully in the Statement of Trustee’s Responsiblities, the Trustee is responsible for the 
preparation of the financial statements and for being satisfied that they give a true and fair view, and for 
such internal control as the Trustee determines is necessary to enable the preparation of financial 
statements that are free from material misstatement, whether due to fraud or error. 
 
In preparing the financial statements, the Trustee is responsible for assessing the Scheme’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the 
going concern basis of accounting unless the Trustee either intends to liquidate the Scheme or to cease 
operations, or has no realistic alternative but to do so. 
 

Auditor’s responsibilities for the audit of the financial statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are 
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of these financial statements. 
 
A further description of our responsibilities for the audit of the financial statements is located on the FRC’s 
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report. 

 

Extent to which the audit was considered capable of detecting irregularities, including fraud 

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design 
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of 

http://www.frc.org.uk/auditorsresponsibilities
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irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities, 
including fraud is detailed below.  
 
We considered the nature of the Scheme’s industry and its control environment, and reviewed the 
Scheme’s documentation of their policies and procedures relating to fraud and compliance with laws and 
regulations. We also enquired of the Trustee and pension scheme management about their own 
identification and assessment of the risks of irregularities, including those that are specific to the Scheme's 
business sector.  
 
We obtained an understanding of the legal and regulatory frameworks that the Scheme operates in, and 
identified the key laws and regulations that:  

• had a direct effect on the determination of material amounts and disclosures in the financial 
statements. These included the Pensions Act 1995, the Pensions Act 2004, the Occupational Pension 
Schemes (Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 
1996 and the Occupational and Personal Pension Schemes (Disclosures of Information) Regulations 
2013; and 

• do not have a direct effect on the financial statements but compliance with which may be 
fundamental to the Scheme’s ability to operate or to avoid a material penalty.  

 
We discussed among the audit engagement team regarding the opportunities and incentives that may 
exist within the organisation for fraud and how and where fraud might occur in the financial statements. 
 
As a result of performing the above, we identified the greatest potential for fraud in the misappropriation 
of investment assets due to the significant size of investment transactions and balances. In response our 
procedures to respond to the risk identified included the following: 

• obtaining an understanding of relevant controls over the existence of investment holdings and 
transactions; 

• agreeing investment holdings to independent third party confirmations; and 

• agreeing investment and cash reconciliations to independent evidence and bank statements. 
 
In common with all audits under ISAs (UK), we are also required to perform specific procedures to respond 

to the risk of management override. In addressing the risk of fraud through management override of 

controls, we tested the appropriateness of journal entries and other adjustments; assessed whether the 

judgements made in making accounting estimates are indicative of a potential bias; and evaluated the 

business rationale of any significant transactions that are unusual or outside the normal course of 

business. 

In addition to the above, our procedures to respond to the risks identified included the following: 

• reviewing financial statement disclosures by testing to supporting documentation to assess 
compliance with provisions of relevant laws and regulations described as having a direct effect on the 
financial statements; 

• performing analytical procedures to identify unusual or unexpected relationships that may indicate 
risks of material misstatement due to fraud;  

• enquiring of the Trustee and pension scheme management concerning actual and potential litigation 
and claims, and instances of non-compliance with laws and regulations; and  

• reading minutes of meetings of those charged with governance, and reviewing correspondence with 
the Pensions Reulator.  
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Use of our report 

This report is made solely to the Scheme’s Trustee, as a body, in accordance with Regulation 3 of the 
Occupational Pension Schemes (Requirement to obtain Audited Accounts and a Statement from the 
Auditor) Regulations 1996 made under the Pensions Act 1995. Our audit work has been undertaken so 
that we might state to the Scheme’s Trustee those matters we are required to state to them in an 
auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or 
assume responsibility to anyone other than the Scheme’s Trustee as a body, for our audit work, for this 
report, or for the opinions we have formed. 
 
 
 
 
Deloitte LLP 
Statutory Auditor 
Reading, United Kingdom 
Date: 
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FUND ACCOUNT 
for the year ended 31 December 2023 

     

  2023  2022 

 Note £  £ 

     

Contributions and benefits     

Contributions - Employer 3 8,043,190  7,546,685 

Contributions - Employee 3 455,652  362,254 

Transfer In  4 130,387  - 

Other Income  -  - 

  8,629,229  7,908,939 

     

     

Benefits paid and payable 5 (1,485,403)  (609,929) 

Payments to and on account of Leavers 6 (10,191,973)  (11,703,513) 

Other payments 7 (795,580)  (624,312) 

Administrative expenses 8 (79,092)  (63,261) 

  (12,552,048)  (13,001,015) 

     

Net withdrawals from dealing with members  (3,922,819)  (5,092,076) 

     

Returns on investments     

Investment Income  1,662  479 

Change in market value of investments 9 29,269,964  (28,835,997) 

Net increase on investments  29,271,626  (28,835,518) 

     

Net increase/(decrease) in the fund during 
the year 

 
25,348,807 

 
(33,927,594) 

     
Net assets as at 1 January   195,853,558  229,781,152 

     

Net assets as at 31 December  221,202,365  195,853,558 

 

The notes on pages 46 to 53 form part of these financial statements. 
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STATEMENT OF NET ASSETS (available for member 

benefits) 

as at 31 December 2023 

  2023  2022 

 Notes £  £ 

Investments assets 9    

  Pooled Investment vehicles  220,061,062  195,175,552 

     

Current Assets 10 1,142,776  679,479 

Current Liabilities 11 (1,473)  (1,473) 

Net Current Assets   1,141,303  678,006 

     

     

Total Net Assets at 31 December  221,202,365  195,853,558 

     

 

The financial statements summarise the transactions of the Scheme and deal with the net assets at 
the disposal of the Trustee. They do not take account of obligations to pay pensions and benefits 
which fall due after the end of the year. 

The notes on pages 46 to 53 form part of these financial statements. 

 

Signed for and on behalf of the Trustee, AIB DC Pensions (UK) Limited: 

 

 

Trustee Director:   ____________________________ 

 

Trustee Director:   ____________________________ 

 

Date:     ____________________________ 
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NOTES TO THE FINANCIAL STATEMENTS 

1. BASIS OF PREPARATION 
 The financial statements have been prepared in accordance with the Occupational Pension 

Schemes (Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 
1996, Financial Reporting Standard 102 (FRS 102) – The Financial Reporting Standard applicable in 
the UK and Republic of Ireland, issued by the Financial Reporting Council, and with the guidelines 
set out in the Statement of Recommended Practice Financial Reports of Pension Schemes (under 
revised SORP 2018). The Scheme is established as a trust under English law. The address for 
enquiries to the Scheme is included in the Trustee’s Report. 

 
2. ACCOUNTING POLICIES 
  

The following principal accounting policies have been adopted in the preparation of the accounts: 
  

2.1 
 
Accruals concept 
 
The accounts have been prepared on an accruals basis with the exception of individual transfers 
which are recognised when received or paid. 
 

 2.2 Currency  
 
The Scheme's functional and presentational currency is Pounds Sterling (GBP). 

  
2.3 

 
Contributions and benefits 
 
Employer normal contributions and salary sacrifice contributions are accounted for in the period 
in which they fall due. 
 
Contributions and group life assurance contributions are accounted for in the period in which they 
fall due in line with the Payment Schedule. 
 
Contributions made by active members who opted for the salary sacrifice contribution 
agreement are reflected in the accounts as Employer normal contributions. 
 
AVCs are accounted for on an accruals basis, and the resulting investments are included within 
the statement of net assets on the basis of information provided by the administrators. 
 
Benefits to members are accounted for in the period in which they fall due, whenever the 
members’ wishes are known. 

  
2.4 

 
Transfers to and from other schemes 
 
Individual transfer values to and from other pension schemes are included in the accounts on a 
cash basis with the exception of transfers to the AIB Group UK Pension Scheme which are 
accounted for on an accruals basis. 

  
2.5 

 
Administrative and investment manager expenses 
 
Administration and investment manager expenses are accounted for on an accruals basis. 
Investment Manager’s annual management costs are borne by the participating employers. The 
participating employers may use employer designated funds held within the Scheme to pay 
Scheme expenses.  

  
2.6 

 
Valuation of investments 
 
Pooled investment vehicles are stated at bid price or single price (dealing value) where there is 
no bid/offer spread as provided by the investment manager at the year end. 
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 2.7 Annuities 
 
The cost of purchasing annuities in respect of pensioners is reported within the Fund Account 
under ’Benefits Paid and Payable’. 
 
 

3. CONTRIBUTIONS 

 2023  2022 

 £  £ 

Employers:    

     Normal 7,247,610  6,922,373 

     Contributions for group life assurance premiums 795,580  624,312 

 Total Employer 8,043,190  7,546,685 

    

Employee:    

      Normal 140,728  135,325 

      Additional voluntary contributions 314,924  226,929 

Total Employee 455,652  362,254 

    

Total 8,498,842  7,908,939 

 
 
4. TRANSFERS IN  

 2023  2022 

 £  £ 

Transfers in from individuals 130,387  - 

Total 130,387  - 

 
 

5. BENEFITS PAID AND PAYABLE 

 2023  2022 

 £  £ 

Commutations and lump sum retirement benefits 980,085  534,311 

Lump sum death benefits 241,651  - 

Annuities purchased 263,667  75,618 

Total 1,485,403  609,929 

 

6. PAYMENTS TO AND ON ACCOUNT OF LEAVERS 

 2023  2022 

 £  £ 

Individual transfers to other schemes 9,589,700  11,703,513 

Refunds to members leaving service 602,273  - 

Total 10,191,973  11,703,513 
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7. OTHER PAYMENTS 

 2023  2022 

 £  £ 

Premiums for group life assurance policy 795,580  624,312 

 

The group life assurance policy is underwritten by Zurich Assurance Limited. 

 
 

8. ADMINISTRATIVE EXPENSES 

 2023  2022 

 £  £ 

Administrative & Actuarial fees 78,770  63,112 

Legal fees -  - 

Bank charges 322  149 

Total 79,092  63,261 

  

The above expenses have been paid from Employer unallocated units held with the investment 
manager. Except as noted above, administrative expenses of the Scheme are borne by the Principal 
Employer. 

 

9. INVESTMENTS 

9.1 MOVEMENT IN INVESTMENTS  

 Value at 

1 Jan 2023 

Purchases at 
cost 

Sale 
proceeds 

Change in 
Market Value 

Value at 

31 Dec 2023 

 £ £ £ £ £ 

Pooled Investment vehicles 195,175,552 20,816,691 (25,201,145) 29,269,964 220,061,062 

Total 195,175,552 20,816,691 (25,201,145) 29,269,964 220,061,062 

 

The change in market value of investments during the year comprises all increases and decreases in 
the market value of investments held at any time during the year, including profits and losses realised 
on sales of investments during the year.  

Indirect costs are incurred through bid offer spread on investments within pooled investment vehicles. 
The amount of indirect costs is not separately provided to the Scheme. No direct transaction costs 
are incurred. 

Included within the purchase and sale figures for the year to 31 December 2023 are transfers 
between the individual investment funds. 

Money purchase assets are allocated to provide benefits to the individuals on whose behalf 
contributions were made. AVCs and other contributions are included in one portfolio for the purpose 
of the investment. The administrators send members an annual statement confirming the amounts 
held to their account and the movements in the year. 

Also included within the investments as at 31 December 2023 is £154,386 (2022: £226,697) of 
unallocated funds.   
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9. INVESTMENTS (continued) 

9.2  Analysis of Investments  

 
       POOLED INVESTMENT VEHICLES 2023 

£ 

 2022 

£ 

    

Multi Asset Funds* 46,568,860  44,821,752 

Equity Funds 150,259,816  131,350,679 

Bonds 16,807,626  14,389,538 

Cash Funds 6,424,760  4,613,583 

Total 220,061,062  195,175,552 

 

* The Multi Asset funds being the Diversified Growth Fund and the Passively Managed Fund invest in 

a diverse range of asset classes, including equities, bonds, property, cash and other “alternative” 
assets. 
 
9.3  Concentration of Investments 
  
The following investments, excluding UK Government securities, account for more than 5% of the 
Scheme's net assets as at 31 December 2023. 
 2023 

Market value 
£ 

 
% 

 

2022 
Market value 

£ 
 

% 
 

LGIM AIB - Diversified Growth Fund 27,289,631 12.34% 26,782,613 13.67% 

LGIM AIB - Passive Global Equity Fund 108,636,035 49.11% 93,049,881 47.51% 

LGIM AIB - Passively Managed Fund 19,279,229 8.72% 18,039,138 9.21% 

LGIM AIB - Total Equity Fund 40,668,207 18.39% 37,823,843 19.31% 
 

9.4  Investment Fair Value Hierarchy 

For investments held at fair value in the statement of net assets available for benefits, a retirement 
benefit plan shall disclose for each class of financial instrument, an analysis of the level in the following 
fair value hierarchy into which the fair value measurements are categorised. A fair value measurement 
is categorised in its entirety on the basis of the lowest level input that is significant to the fair value 
measurement in its entirety.  
 
Level 1: The unadjusted quoted price in an active market for identical assets or liabilities that the entity 
can access at the measurement date. 
 
Level 2: Inputs other than quoted prices included within Level 1 that are observable (i.e. developed 
using market data) for the asset or liability. 
 
Level 3: Inputs are unobservable (i.e. for which the market data is unavailable) for the asset or liability. 
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9. INVESTMENTS (continued) 

As at 31 December 2023 
 Level 1 Level 2 Level 3 Total 
 £ £ £ £ 
Pooled Investment vehicles - 220,061,062 - 220,061,062 

Total - 220,061,062 - 220,061,062 

 
 

As at 31 December 2022 
 Level 1 Level 2 Level 3 Total 
 £ £ £ £ 
Pooled Investment vehicles - 195,175,552 - 195,175,552 

Total - 195,175,552 - 195,175,552 

 
9.5 Investment Risk 

The Trustee recognises that members have differing investment needs and that these may change 
during the course of the members working lives. The Trustee aims to make available a range of 
investment options sufficient to enable members to tailor their investment strategy to their own needs 
or to opt for the range of “Lifestyle" options available. 
 
FRS 102 requires the disclosure of information in relation to certain investment risks. These risks are 
set out by FRS 102 as follows:  

 
▪ Credit risk: This is the risk that one party to a financial instrument will cause a financial loss for 

the other party by failing to discharge an obligation.  

▪ Market risk: This is the risk that the fair value of future cash flows of financial instruments will 
fluctuate due to changes in market variables.  
 

The maximum risk resulting from financial instruments, except for written options and securities sold 
short, equals their value.  
 
Market risk comprises currency risk, interest rate risk and other price risk:  
 
▪ Currency risk: This is the risk that the fair value or future cash flows of a financial asset will fluctuate 

because of changes in foreign exchange rates.  

▪ Interest rate risk: This is the risk that the fair value or future cash flows of a financial asset – primarily 
bonds, interest rate swaps and pooled investment vehicles held mainly in bonds – will fluctuate 
because of changes in market interest rates.   

▪ Other price risk: This is the risk that the fair value or future cash flows of a financial asset will 
fluctuate because of changes in market prices (other than those arising from interest rate risk or 
currency risk – primarily equity prices), whether those changes are caused by factors specific to 
the individual financial instrument or its issuer, or factors affecting all similar financial instruments 
traded in the market.  

 
The Trustee has a contractual agreement in place with Legal & General Assurance (Pensions 
Management) Limited ('PMC'). The day to day management of the underlying investments of the funds 
is the responsibility of Legal & General Investment Management (LGIM), and the appointed external 
underlying investment managers where appropriate, including the direct management of credit and 
market risks. Pooled investment arrangements used by the Scheme comprise unit linked insurance 
contracts. 
 
The Trustee monitors the investments and underlying external managers on a quarterly basis. 
 
 



AIB Group UK Defined Contribution Scheme  
 

51 

 

 
9.   INVESTMENTS (CONTINUED) 

The risks disclosed here relate to the Scheme's investments as a whole. Members are able to choose 
their own investments from the range of funds offered by the Trustee and therefore may face a different 
profile of risks from their individual choices compared with the Scheme as a whole. 
 
Credit risk 
 
The Scheme is subject to direct credit risk in relation to its policy with PMC. The assets underlying the 
policy in issue are effectively ring fenced because PMC writes only a token level of pure life assurance 
to qualify as a life assurance company and this is more than covered by its capital and reserves. The 
remaining liabilities are simply the value of investors' units as represented by the value of the 
underlying assets. As a result, PMC never has liabilities in excess of its assets. 
 
Should PMC become insolvent statutory protection is in place through the Financial Services 
Compensation Scheme (FSCS). The FSCS covers business conducted by firms authorised by the 
FCA, and applies when a firm is unable or likely to be unable to pay claims arising against it. The 
Trustee believes that if PMC became insolvent, it would be eligible to make a claim on FSCS in respect 
of all assets invested through the platform (although it is noted that this has never been tested in 
practice). 
 
The Scheme is also subject to indirect credit risk arising from the underlying funds managed by LGIM 
and the external managers. Credit risk from the investment in pooled investment vehicles is mitigated 
by the underlying assets of the pooled arrangements being ring-fenced from the pooled fund manager, 
the regulatory environments in which the pooled managers operate and diversification across a 
number of pooled arrangements. Credit risk also exists from the individual securities held in the white-
label funds due to the indirect investment in government and corporate bonds.  
 
The objective of taking on credit exposure within corporate bonds is to obtain a higher expected return 
than would be obtained from investing solely in government bonds or secured overnight borrowing.   
 
Member level risk exposures will be dependent on the funds invested in by members.  
 
Market risk 
 
The Scheme is subject to indirect foreign exchange, interest rate and other price risk arising from the 
underlying financial instruments held in the funds managed by LGIM and other underlying external 
investment managers.  
 
The Scheme is exposed to currency risk due to indirect investments in unhedged overseas equities 
and bonds.  
 
Investment in overseas equities and bonds is designed to increase the number of equities/bonds that 
can be considered for inclusion in the portfolio and thereby improve the risk/reward and diversification 
characteristics of this investment. The Trustee is satisfied that the expected benefits from allowing the 
Scheme to invest in overseas equites and bonds compensate for the acceptance of the associated 
currency risk. 
 
Changes in market interest rates will directly affect the fair value of the holdings in bonds and 
instruments used to help manage the interest rate and inflation exposures of the Scheme. The 
objective of holding these instruments is to help members better match interest rate and inflation 
exposures. 
 
All investments are subject to idiosyncratic price risks that arise from factors peculiar to that asset 
class or individual investment in addition to credit risk, currency risk and interest rate risk. 
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9.   INVESTMENTS (CONTINUED) 

 
Before offering any asset class or fund to members, or entrusting the Scheme's assets to a particular 
manager, the Trustee takes advice on the risks involved both on a quantitative and qualitative basis 
from their investment consultant.  
 
The decision as to whether to invest in a particular security is delegated to the manager. 
 
The purpose of accepting these risks is to ensure that, when considered as a whole, the members of 
the Scheme have a suitably diversified range of funds to choose from in terms of the type of risk taken 
and the sources of expected future returns. 
 

  The following table summarises the indirect risk exposures by fund at 31 December 2023. The monetary 

exposure to each investment is disclosed in the chart in note 9.4 above. 
 

 
Credit risk 

Foreign exchange 

risk 
Interest rate risk Other price risk 

Total Equity Fund - ✓ - ✓ 

Diversified Growth Fund ✓ ✓ ✓ ✓ 

Passively Managed Fund ✓ ✓ ✓ ✓ 

Passive Global Equity Fund - ✓ - ✓ 

Passive UK Equity Fund - - - ✓ 

ESG Global Equity - ✓ - ✓ 

Pre Retirement Fund ✓ ✓ ✓ - 

Index-Linked Bond Fund - - ✓ - 

Corporate Bond Fund ✓ - ✓ - 

Cash Fund ✓ - ✓ - 

 
The analysis of these risks set out above is at the Scheme level. Member level risk exposures will 
depend on the funds invested in by members. 
 

 
10. CURRENT ASSETS 
 2023  2022 

 £  £ 

Trustee bank account 1,142,776  679,479 

Total current assets  1,142,776  679,479 

 
11. CURRENT LIABILITIES 

 2023  2022 
 £  £ 

HM Revenue & Customs 293  293 

Refund due to Allied Irish Banks plc 1,180  1,180 

Total Current liabilities 1,473  1,473 
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12.   RELATED PARTY TRANSACTIONS 

All of the Trustee Directors are members of the Scheme. Contributions in respect of these 
members are paid in accordance with the normal Scheme rules. The Trustee Directors are not 
remunerated for their services to the Scheme. 

Employers contributions including group life assurance premiums totalling £6,238,457 (2022: 
£7,546,685) were received from the Participating Employers. 

During the Scheme year, the Investment Manager’s annual management charges are borne by 
the Principal and Participating Employers. 

13.    SELF-INVESTMENT 

The Scheme is invested in accordance with the Occupational Pension Schemes (Investment of       
Scheme's Resources) Regulations 1992, and the Trustee has ensured that the level of 
self-investment (that is, investment in the Principal Employer's shares, loans or property), other 
than the outstanding contributions, is below the 5% limit. 
 
At 31 December 2023 the self-invested funds representing the balance in the Trustee bank 
account were 0.52% (2022: 0.35%) of net assets. 

14.    TAX STATUS OF THE SCHEME 

The Scheme is a registered pension scheme under Chapter 2 of Part 4 of the Finance Act 2004 
and, to the Trustee’s knowledge, there is no reason why the Scheme’s registered status should 
be prejudiced or withdrawn. 

15.    SUBSEQUENT EVENT NOTE 

There were no other events subsequent to the year-end that would require amendment or 
disclosure in these financial statements. 
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INDEPENDENT AUDITOR'S REPORT ON CONTRIBUTIONS 

Independent auditor’s Statement about Contributions to the Trustee of the AIB Group UK 
Defined Contribution Scheme  
 
We have examined the summary of contributions to the AIB Group UK Defined Contribution Scheme 
for the Scheme year ended 31 December 2023 to which this statement is attached. 
 
In our opinion, contributions for the Scheme year ended 31 December 2023, as reported in the 
summary of contributions and payable under the Payment Schedule, have in all material respects 
been paid in accordance with the Payment Schedule dated 15 July 2021. 
 
Scope of work on statement about contributions 
Our examination involves obtaining evidence sufficient to give reasonable assurance that 
contributions reported in the attached summary of contributions have in all material respects been 
paid at least in accordance with the Payment Schedule. This includes an examination, on a test basis, 
of evidence relevant to the amounts of Payment Schedule to the Scheme and the timing of those 
payments under the Payment Schedule. 
 
Respective responsibilities of Trustee and the auditor 
As explained more fully in the Statement of Trustee’s Responsibilities, the Scheme’s Trustee is 
responsible for preparing, and from time to time reviewing and if necessary revising, a payment 
schedule and for monitoring whether contributions are made to the Scheme by the employer in 
accordance with the Payment Schedule.  
 
It is our responsibility to provide a statement about contributions paid under the Payment Schedule 
and to report our opinion to you. 
 
Use of our report 
This statement is made solely to the Trustee, as a body, in accordance with Regulation 4 of the 
Occupational Pension Schemes (Requirement to obtain Audited Accounts and a Statement from the 
Auditor) Regulations 1996 made under the Pensions Act 1995.  Our work has been undertaken so 
that we might state to the Trustee those matters we are required to state to them in an auditor’s 
statement about contributions and for no other purpose.  To the fullest extent permitted by law, we do 
not accept or assume responsibility to anyone other than the Trustee as a body for our work, for this 
statement, or for the opinion we have formed. 
 
 
 
 
Deloitte LLP 
Statutory Auditor 
Reading, United Kingdom 
Date: 
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SUMMARY OF CONTRIBUTIONS 

Trustee's Summary of Contributions payable under the Schedule in respect of the Scheme 
year ended 31 December 2023 
 
This Summary of Contributions has been prepared by, or on behalf of, and is the responsibility of the 
Trustee. 
 
It sets out the Employer and Employee contributions payable to the Scheme for the period 1 January 
2023 to 31 December 2023 in line with the Payment Schedule dated 15 July 2021. The Scheme 
Auditor reports on contributions payable under the Payment Schedule in the Auditor's Statement 
about Contributions. 
 
Contributions payable under the Payment Schedule in respect of the Scheme year 
 
 

£ 

Employers' Contributions  
     Normal      7,247,610 
     Contributions for group life assurance premiums 795,580 

  
Employees' Contributions  
     normal      140,728 
  

Contributions payable under the Payment Schedule (as reported on by the 
Scheme Auditor) 8,183,918 
  

 
Reconciliation of contributions 
 
Reconciliation of contributions payable under the Payment Schedule reported in the accounts in respect 
of the Scheme year 
 
Contributions payable under the Payment Schedule (as above) 8,183,918 
 
Contributions payable in addition to those due under the Payment Schedule: 

 

  
   Employee additional voluntary contributions 314,924 

  
Total contributions as reported in the accounts 8,498,842 

 

Signed for and on behalf of the Trustee, AIB DC Pensions (UK) Limited: 

 

Trustee Director:   ____________________________ 

 

Trustee Director:   ____________________________ 

 

Date:     ____________________________ 

 

 

  



AIB Group UK Defined Contribution Scheme  
 

56 

 

Payment Schedule 

This is an agreement between AIB Group (UK) plc (the 'Bank') and the Trustee of the AIB Group UK 
Defined Contribution Scheme (the Scheme) covering the period from 1 January 2021 until such time a 
revision is agreed. 
 
The parties involved hereby agree that the contributions at the rates specified in the Scheme's rules 
and set out in this Schedule will be paid into the Trustee's bank account monthly on or before the 19th 
of the month following the month to which they relate. For overseas members, contributions will be paid 
quarterly on or before the 19th of the second month in the quarter to which contributions relate. 
 
Rates of Contribution 
 
From 1 January 2021, the Bank will pay contributions at 10% of pensionable salary. In addition, it will 
match any contributions paid by the member up to a maximum amount in accordance with the following 
rates, according to the age attained by the member during each calendar year. Where members agree 
to pay contributions through a salary sacrifice arrangement, the Bank pays those contributions 
otherwise due to be paid by the member as an employer contribution. 
 
Enhanced scale  
 
Contributions are based on Pensionable Salary. 
 

Age Standard Employer 
Contribution % 

Optional Employee 
Contribution % 

Matching Employer 
Contribution % 

Under 40 10 2 2 
40 to 49 10 5 5 
50+ 10 8 8 

 
Members are not required to make contributions. 
 
Definition of Pensionable Salary 
 
Pensionable Salary is the monthly rate of basic salary (or for overseas members the quarterly rate of 
basic salary) together with such other earnings from an employer as the Bank determines shall be 
included. 
 
Individual Rates 
 
Some Members have individually agreed higher Bank contribution rates. 
 
Special Contributions  
 
The Bank may make further special contributions, the amount and timing of which will be agreed by the 
Trustee and the Bank. 
 

Additional Voluntary Contributions 
 
Members may choose to pay Additional Voluntary Contributions on a monthly basis or on an adhoc 
basis at such rates as they notify the Trustee. 
 

Other costs 
 
In addition the Bank will pay for all administrative costs associated with the running of the Scheme 
and life assurance premiums to cover the death-in-service benefits. With effect from 6 January 2021 
members pay the cost and expenses incurred in connection with or in relation to the investment 
management of their investment in the Scheme. Prior to this date these costs were met by the Bank. 
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COMPLIANCE STATEMENT 

FOR THE YEAR ENDED 31 DECEMBER 2023 

 
HM Revenue & Customs approval 
 
The Scheme is a registered pension scheme in accordance with The Finance Act 2004. This means 
that the contributions paid by both the Company and the members qualify for full tax relief, and enables 
income earned from investments by the Trustee to receive preferential tax treatment. 
 
Other information 
 
(i) 

 
Pension Tracing 
 
The Scheme is registered with the Pension Tracing Service which maintains a list of up to date 
addresses of schemes to assist ex-members trace their rights if they have lost contact with the 
previous employers' scheme. The address for the Pension Tracing Service is: 
 
The Pension Service 9,  
Mail Handling Site A,  
Wolverhampton,  
WV98 1LU’ 
 
0800 731 0193 www.thepensionservice.gov.uk 

 
(ii) 

 
Resolving difficulties/Internal Dispute Resolution 
 
It is expected that most queries relating to benefits can be resolved with the Scheme's administration 
office. In the event that a complaint cannot be resolved members can make a formal complaint using 
the Scheme's Internal Dispute Resolution (IDR) procedure details of which can be obtained from the 
Trustee office. 
 
The Money and Pensions Service (MaPS) can assist members in taking their complaint through the 
IDR procedure. MaPS is an independent organisation which can help members of the public deal 
with pension problems. The name and address of the local MaPS adviser can be obtained from any 
local Citizens Advice Bureau or from: 
 
Money and Pensions Service 
120 Holborn 
London 
EC1N 2TD 
Pensions Helpline: 0800 011 3797 
Overseas helpline: +44 207 932 5780 
 
You can also submit a complaint form online: 
www.pensions-ombudsman.org.uk/our-service/make-a-complaint/ 
 
 
 
 
 
 
 
 
 
 
 

https://www.pensions-ombudsman.org.uk/our-service/make-a-complaint/
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If the complaint is not resolved satisfactorily, the Government appointed Pensions Ombudsman can 
investigate complaints of injustice by bad administration either by the Trustee or the Scheme 
Administrators, or disputes of fact of law.  The Pensions Ombudsman can be contacted at: 
 
10 South Colonnade 
Canary Wharf 
E14 4PU 
Local helpline: 0800 917 4487 
Overseas helpline: +44 207 630 2200 
Website: https://www.moneyhelper.org.uk 
 
Helpline for Self Employed: 0345 602 7021 
 

  
(iii) The Pensions Regulator 

 
The Pensions Regulator (TPR) is the UK regulator of work-based pension schemes. 
 
TPR's role is to act to protect the interest of pension scheme members and to enforce the law as it 
applied to occupational pensions. 
 
The regulations set out clearly the areas that TPR covers and the powers that are vested in it. For 
example, TPR can prohibit or disqualify Trustees for acting unlawfully, and can impose fines on 
wrongdoers. 
 
TPR can be contacted at: 
 
The Pensions Regulator 
Napier House 
Trafalgar Place 
Brighton 
BN1 4DW 
 
0345 600 1011  
www.thepensionsregulator.gov.uk 

 
 
(iv) 

 
The Pensions Compensation Scheme was introduced to protect members' interests in certain 
circumstances, i.e. to provide compensation where an employer has become insolvent and the 
scheme assets have been reduced due to fraud, theft, or misappropriation. It does not cover losses 
resulting from adverse investment returns. 
 
The Compensation Scheme is funded by a retrospective levy on occupational pension schemes. 

 
(v) 

 
Scheme information 
 
The Trust Deed and Rules, the Scheme details and a copy of the Payment Schedule and Statement 
of Investment Principles are available for inspection, free of charge, by contacting the Trustee at the 
address shown for enquiries in this report. 
 
Any information relating to the members' own pension position, including estimates of transfer value, 
should be requested from the administrators of the Scheme at the address detailed in this report. 
 

 

https://www.moneyhelper.org.uk/
http://www.thepensionsregulator.gov.uk/
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Appendix 1 STATEMENT OF INVESTMENT PRINCIPLES 

AIB Group UK Defined Contribution Scheme 
Statement of Investment Principles – November 2022  
 
 
 
1. Background 
 
This Statement of Investment Principles (‘the Statement’) sets down the principles governing 
decisions about investments for the AIB Group UK Defined Contribution Scheme (‘the Scheme’). This 
Statement has been prepared in accordance with the requirements of Section 35 and 36 of the 
Pensions Act 1995, as amended by the Pensions Act 2004 and The Occupational Pension Schemes 
(Investment) Regulations 2005, as updated.  
 
In preparing this Statement, the Trustee has consulted with AIB Group (UK) plc. (‘the Sponsoring 
Employer’) and obtained and considered advice from Aon Solutions UK Limited ('Aon') on the 
appropriateness of this statement. Aon is authorised and regulated by the Financial Conduct Authority 
in respect of a range of investment business activities. 
 
In accordance with the above noted requirements the Statement is reviewed: 
 

▪ at least every three years; and 

▪ without any delay after any significant change in investment policy. 
 
The Trustee’s investment responsibilities are governed by the Scheme’s trust deed and this 
Statement takes full regard of its provisions. A copy of the Scheme’s trust deed is available for 
inspection upon request. 
 
2. Investment Policy 
 
The Trustee recognises that members have differing investment needs and that these may change 
during the course of members’ working lives. For example, former members of the AIB DB scheme 
may have different goals and objectives for their DC investments than 'pure DC' members. The 
Trustee also recognises that members have different attitudes to risk, and also that different members 
may wish to target different forms of benefit at retirement.   
 
The Trustee believes that members should be able to make their own investment decisions based on 
their individual circumstances. The Trustee regards its duty as making available a range of investment 
options sufficient to enable members to tailor their investment strategy to their own needs, if they so 
wish. In addition, the Trustee recognises that some members may not wish to tailor or manage their 
own investment strategy and has therefore decided to make a range of 'Lifestyle' options available 
alongside individual fund options. 
 
3. The decision-making process 
 
The Trustee has appointed Aon to provide investment advice. The Trustee seeks advice on all 
investment issues and makes investment decisions on the basis of the advice provided. In order to 
ensure that such decisions are taken efficiently, the Trustee uses other bodies either through direct 
delegation or in an advisory capacity. In particular the Trustee has established the following decision-
making structure: 
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Trustee 
 

▪ Sets structures and processes for carrying out its role 

▪ Selects and monitors the Scheme's investment strategy, lifestyle options and fund range 

▪ Selects and monitors the Scheme's platform provider and the underlying fund managers 

▪ Selects and monitors the Scheme's investment adviser 

▪ Appoints Investment Sub-Committee 

▪ Considers recommendations from the Investment Sub-Committee 
 
Investment Sub-Committee 
 

▪ Makes recommendations to the Trustee on: 

- Selection of investment adviser, platform provider and underlying fund managers 

- Investment strategy, including lifestyle options and fund range 

- Any other investment related issues 

▪ Monitors the investment adviser, platform provider and underlying fund managers 
 
Investment Adviser 

 

▪ Advises on the investment strategy for the Scheme, including lifestyle options and fund range 

▪ Advises on the selection of the platform provider and underlying fund managers 

▪ Advises on the performance of the platform provider and the underlying fund managers 

▪ Advises on this Statement 

▪ Provides training on investment matters, where required 
 
Platform Provider 

 

▪ Operates within the terms of this Statement and their written contract 

▪ Manages the allocation of certain of the funds between underlying fund managers, in accordance 

with agreed benchmarks and rebalancing protocols 
 
4. Risk 
 
The Trustee has considered risk from a number of perspectives. 
 
The investment options made available to members have been chosen with the aim of enabling 
members to control the following risks: 
 

▪ Inflation risk. The risk that the investment returns over members’ working lives will not keep 

pace with inflation and will not, therefore, secure an adequate retirement benefit. 

▪ Volatility risk. The risk of significant short-term fluctuations in the value of members' invested 

capital which some members may be concerned about.  

▪ Capital risk. The risk of a significant fall in the value of members’ invested capital as they 

approach retirement. 

▪ Conversion risk. The risk that relative market movements in the years just prior to retirement 

lead to a substantial reduction in benefits secured. 
 
A number of other risks have also been considered when deciding on the investment options to make 
available to members: 
 

▪ Default option risk. The risk of the default option being unsuitable for the requirements of some 

members. The Trustee has provided additional Lifestyle and individual fund options in addition to 

the default and has communicated to members the need to review their own requirements and 

circumstances before making any investment decisions. 

▪ Investment Manager Risk. The risk that the selected investment managers underperform their 

objectives. The Trustee regularly reviews each fund’s investment performance and takes 

ongoing advice from the investment adviser on the ongoing suitability of the funds and 
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investment managers. The Trustee also provides passive options that avoid active management 

risk. 

▪ Diversification Risk. The Trustee has chosen funds that are constructed from well diversified 

portfolios of assets to reduce the asset allocation and stock specific risk faced by the Scheme. 

▪ Liquidity. Being forced to sell investments to pay benefits in unfavourable financial market 

conditions. The Trustee has invested in unitised pooled funds which are easily redeemable. 

▪ Credit Risk. The risk that one party to a financial instrument will cause a financial loss to the 

other party by failing to discharge an obligation. The credit risk the scheme is exposed to arises 

from both holdings in the underlying funds, and through the investment in the Legal & General 

platform.  The investment adviser has provided advice on the suitability of the funds and the 

platform provider, and this has included advice on the security of the Scheme assets in relation 

to credit risk. 

 

▪ Market Risk. The Scheme is subject to currency, interest rate and other price risk associated 

with the underlying investments on the Legal & General platform. These risks can impact the 

valuations of the funds. The Trustee has selected a wide range of funds to be available to allow 

members to suitably diversify their investments to manage these risks. This is also considered 

when setting the lifestyle strategies.  Further, the Trustee closely monitors the performance of the 

funds and receives formal quarterly reports from the investment adviser giving views on their 

continuing appropriateness, and that of the underlying fund managers. 

 
▪ Environmental, Social and Governance (ESG) Risk (including climate change). The value of 

investments may be negatively impacted if ESG risks are not understood and evaluated properly. 

The Trustee considers ESG risk by taking advice from its investment advisors when setting the 

Scheme's strategy, selecting managers and monitoring performance having regard to the 

appropriate time horizon for the Scheme.  More detail is included later in the Statement. 
 
Due to the complex and interrelated nature of these risks, the Trustee generally considers these risks 
in a qualitative rather than quantitative manner as part of an ongoing review process.  Some aspects 
of these risks may be modelled more explicitly, in particular the Trustee commissioned an analysis of 
various demographic variables of the Scheme's members to ensure the range of Lifestyle and other 
investment options was sufficient to meet members' needs. 
 
5. Investment strategy 
 
The Trustee believes that their investment policy and the risks identified above are best met by 
offering members a range of investment options from which to choose, covering 'Lifestyle' and 
individual fund options. The range offered will be reviewed periodically and change in response to 
member demand. 
 

The following individual funds are available to members: 
 

▪ Total Equity Fund (active return seeking fund provided to help manage inflation risk) 

▪ Passive UK Equity Fund (passive return seeking fund provided to help manage inflation risk) 

▪ Passive Global Equity Fund (passive return seeking fund provided to help manage inflation 

risk) 

▪ Diversified Growth Fund (active fund invested in a broad spread of different asset classes 

provided to help manage inflation and volatility risks) 

▪ Passively Managed Fund (passive predominantly return seeking fund provided to help manage 

inflation risk) 

▪ Index-Linked Bond Fund (passive fund predominantly invested in inflation linked bond assets 

provided to help inflation and conversion risks) 

▪ Bond Fund (provided to manage conversion risk by investing in assets that reflect the 

investments underlying a typical non-inflation linked pension annuity product) 

▪ Corporate Bond Fund (passive fund predominantly invested in corporate bond assets provided 

to help manage volatility and conversion risks) 

▪ Cash Fund (provided to manage capital risk) 
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Three distinct asset allocation strategies are offered to members, which target different benefits at 

retirement, namely drawdown, annuity purchase and cash.  
 
Lifestyle 1 – The Drawdown Lifestyle Fund (Default Fund) 
 
This fund is invested in the Passive Global Equity Fund until 15 years before a member's chosen 
retirement age. At that time, assets are transitioned to the Index Linked Bond Fund, Corporate Bond 
Fund and Diversified Growth Fund, with a portion remaining in the Passive Global Equity Fund. At 
retirement the asset is invested in a broad mix of asset classes, with the aim of providing a real 
income during the post-retirement phase whilst protecting the value of the investments. 
 

 
 
Lifestyle 2 – The Annuity Lifestyle Fund  
 
This fund is invested in the Passive Global Equity Fund until 15 years before a member's chosen 
retirement age. At that time, assets are transitioned to the Index Linked Bond Fund, Corporate Bond 
Fund and Diversified Growth Fund. Then, from 5 years to retirement, the fund is gradually switched 
into a mixture of the Index Linked Bond Fund and the Cash Fund, with the aim of protecting the value 
of the investments relative to movements in annuity prices and cash. 
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Lifestyle 3 – The Cash Lifestyle Fund  
 
This Fund is invested in the Passive Global Equity Fund until 15 years before a member's chosen 
retirement age. At that time, assets are transitioned to the Index Linked Bond Fund, Corporate Bond 
Fund and Diversified Growth Fund. Then, from 5 years to retirement, the fund gradually switches to 
the Cash Fund. The aim is to reduce the investment risk for taking cash at retirement 
 

 
 
Members may choose to invest either in one of the Lifestyle options or in a combination of individual 
funds. Where an individual member fails to make an investment decision their contributions will be 
invested in the Lifestyle 1 – Drawdown Lifestyle Fund. 
 
The individual funds are described in more detail in the Appendix. 
 
6. Day-to-Day Management of the assets 
 
All of the fund options available to members are managed by underlying fund managers chosen by 
the Trustee with the advice of the investment adviser. The Trustee believes that each fund contains a 
suitably diversified portfolio of investments given each fund’s particular objectives. 
 
Each of the Lifestyle options invests in the appropriate underlying individual funds, with switching 
being carried out automatically by the Scheme Administrator in accordance with the process agreed 
with the Trustee.   
 
7. Additional Voluntary Contributions 
 
The Trustee makes available all the open options described in Section 5 and the Appendix for the 
investment of Additional Voluntary Contributions ('AVCs'). There are no other assets apart from those 
described above. 
 
8. Trustee policies on cost and transparency 
 

Asset managers are remunerated by the deduction of set percentages of assets under management, 

which is in line with market practice. This avoids a short-term approach to investment performance that 

may be the result of any performance-related fees. 
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It is the Trustee's view that long term performance, net of fees, is the most important metric on which to 

evaluate their asset managers. 

 

The Trustee therefore believes it is important to understand all costs and charges, which include: 

 

• the annual management charge (‘AMC’), representing fund manager remuneration 

• additional expenses that are disclosed by fund managers as part of the Total Expense Ratio (‘TER’) 

• implicit charges, i.e. portfolio turnover costs (transaction costs) borne within a fund. The Trustee 

defines portfolio turnover costs as the costs incurred in buying and selling underlying securities held 

within a fund's portfolio. These are incurred on an ongoing basis and are implicit within the 

performance of each fund. 

• other costs of running the scheme include administration, communication, and adviser costs. 
 

The Trustee collects information on these costs and charges on an annual basis, where available, and 

set these out in the Scheme's Annual Statement, which is made available to members via the AIB 

website.  

 

No specific ranges are set for acceptable costs and charges, particularly in relation to portfolio turnover 

costs. However, the Trustee expects the investment adviser to highlight if these costs and charges 

appear unreasonable when they are collected as part of the Annual Chair Statement exercise. 

 

In general, the Trustee believes that low-cost passive funds offer good value for money for members, and 

also that there can be opportunities for active managers to add value. Accordingly, both types of 

investment are used in the default strategy and also made available on a self-select basis. 

 

9. Trustee policies on arrangements with asset managers 

 
Before appointment of a new asset manager, the Trustee will consider the extent to which the new 

investment aligns with the Trustee's policies. The Trustee will seek to express their expectations to 

the asset managers to try to achieve greater alignment. The Trustee believes that this together with 

regular monitoring of asset managers’ performance and investment strategy, is in most cases 

sufficient to incentivise the asset managers to make decisions that align with the Trustee's policies 

and are based on assessments of medium and long-term financial and non-financial performance.  

The Trustee monitors those investments used by the Scheme to consider the extent to which the 

investment approach and decisions of the asset managers remain aligned with the Trustee’s policies 

as set out in this Statement of Investment Principles, including those on non-financial matters. This 

includes monitoring the extent to which asset managers: 

▪ make decisions based on assessments about medium- to long-term financial and non-financial 

performance of an issuer of debt or equity; and 

▪ engage with issuers of debt or equity in order to improve their performance in the medium- to 

long-term. 

The Trustee is supported in this monitoring activity by their investment consultant. 

Where asset managers are considered to be making decisions that are not in line with the Trustee's 

policies, expectations, or the other considerations set out above, the Trustee will typically first engage 

with the manager but could ultimately replace the asset manager where this is deemed necessary. 

There is typically no set duration for arrangements with asset managers, although appointments are 

reviewed at least every three years. 

 

10. Environmental, Social and Governance (‘ESG’) considerations 
 
The Trustee believes that ESG considerations are financially material across all asset classes in 

which they invest.  The Trustee considers that its fiduciary duty requires ESG considerations to be 
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factored into the investment decision making process in relation to both the default option and self-

select funds.  The Trustee is concerned about the impact climate change, in particular, may have on 

investment returns and believes that investments that have a positive social impact have the potential 

to generate robust risk adjusted returns and that poorly governed companies are likely to 

underperform.   

In setting the Scheme’s default investment strategy, the Trustee’s primary concern is to act in the best 

financial interests of the Scheme and its beneficiaries, seeking the best return that is consistent with a 

prudent and appropriate level of risk. Given the above stated policy, risks considered include the risk 

that environmental, social and governance factors including climate change negatively impact the 

value of investments held if not understood and evaluated properly.  

Following consideration of the Sponsoring Employer’s position on sustainability, and it’s ambition to 

transition towards net zero, the Trustee has set a number of ESG related ambitions.  The Trustee’s 

ability to meet these ambitions are subject to the prevailing investment universe and investment 

managers’ policies and practices regarding ESG: 

▪ The Trustee will proactively future proof investments and capture sustainability opportunities 

through the funds offered to members, including those used in the default strategy. 

▪ Given the requirement for material evolution in the investment universe, the Trustee has not 

stated specific carbon reduction ambitions or associated timescales.  

▪ The Trustee will maximise the leverage that it has to drive positive change with the Scheme’s 

investment managers and the companies that they invest in.  In particular, the Trustee will 

ensure that robust active ownership behaviours are being followed and will undertake 

proportionate actions where this is not the case. 

▪ Following receipt of any ESG related feedback from members, the Trustee will consider these 

views and determine whether they should be reflected in the Scheme’s investment strategy. 

▪ The Trustee will fully incorporate the ESG approach into the member engagement strategy, 

including proactively sharing policies, actions and developments with members and other 

stakeholders.  This could be aligned with the Sponsoring Employer’s sustainability messaging.   

In addition to the above stated ambitions, the Trustee is taking the following steps to monitor and 

assess ESG related risks and opportunities: 

▪ The Trustee will have periodic training on Responsible Investment to understand how ESG 

factors, including climate change, could impact the Scheme’s assets. 

▪ The Trustee considers ESG risks by taking advice from their investment adviser when setting the 

Scheme’s asset allocation, when selecting managers and when monitoring their performance.   

▪ The Trustee will include ESG-related risks, including climate change, on the Scheme’s risk 

register as part of ongoing risk assessment and monitoring. 

▪ The Trustee gathers information from both the investment consultant and the investment 

managers to gain a greater insight on each investment managers’ approach to integrating ESG 

factors and how their decision making is influenced by long term factors.  In particular, the 

Trustee will review each investment manager’s reporting on ESG related risks and stewardship 

annually and, based on that review, consider inviting each investment manager to explain their 

recent activity and future plans at Trustee meetings. 

The Trustee will fully incorporate their ESG approach into the way that they engage and communicate 

with members; proactively sharing policies, actions and developments with members and other 

stakeholders 
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Stewardship – Voting and Engagement 

As part of their delegated responsibilities, the Trustee expects the Scheme’s investment managers to, 

where appropriate: 

▪ engage with investee companies with the aim to protect and enhance the value of assets; and 

▪ exercise the Trustee’s voting rights in relation to the Scheme’s assets. 

The Trustee regularly reviews the continuing suitability of the appointed managers and takes advice 

from the investment adviser with regard to any changes. This advice includes consideration of 

broader stewardship matters and the exercise of voting rights by the appointed managers. 

The Trustee recognises the importance of its role as a steward of capital and the need to ensure the 

highest standards of governance and promotion of corporate responsibility in the underlying 

companies and assets in which the Scheme invests, as this ultimately creates long-term financial 

value for the Scheme and its beneficiaries. The Trustee also recognises that these issues may be of 

particular interest to members. 

The Trustee reviews the suitability of the Scheme’s appointed asset managers, particularly those 

used within the Scheme’s default investment strategy, and takes advice from the investment 

consultant with regard to any changes. This advice includes consideration of broader stewardship 

matters and the exercise of voting rights by the appointed managers. If an incumbent manager is 

found to be falling short of the standards the Trustee has set out in this Statement, the Trustee 

undertakes to engage with the manager and seek a more sustainable position but may look to replace 

the manager. 

The Trustee reviews the stewardship activities of their asset managers on an annual basis, covering 

both engagement and voting actions. The Trustee will review the alignment of their policies to those of 

the Scheme’s asset managers and ensure the investment managers, or other third parties, use their 

influence as major institutional investors to carry out the Trustee’s rights and duties as a responsible 

shareholder and asset owner. This will include voting, along with – where relevant and appropriate – 

engaging with underlying investee companies and assets to promote good corporate governance, 

accountability, and positive change.   

The Trustee will engage with the investment managers as necessary for more information, to ensure 

that robust active ownership behaviours, reflective of their active ownership policies, are being 

actioned.  This will take the form of annual reporting which will be commented on in the annual 

Implementation Statement. 

With regard to transparency over voting, the Trustee expects to receive reporting on voting actions 

and rationale for those votes, where relevant to the Scheme; for example, where votes were cast 

against management, where votes against management generally were significant (more than 20%), 

or where votes were abstained.  

From time to time, the Trustee will consider the methods by which, and the circumstances under 

which, they would monitor and engage with an asset manager. The Trustee may engage on matters 

concerning an issuer of debt or equity, including their performance, strategy, risks, social and 

environmental impact and corporate governance, the capital structure, and management of actual or 

potential conflicts of interest. 

Members’ Views and Non-Financial Factors 

The Trustee has started a process for capturing the views of Scheme members and beneficiaries, in 

relation to ethical views, social and environmental impact matters and present and future quality of life 

matters (defined as “non-financial factors”1). The Trustee will consider these views when making 

future decisions on the Scheme’s investments. The Trustee’s current view is that the underlying funds 

 
1 The Pension Protection Fund (Pensionable Service) and Occupational Pension Schemes (Investment and 
Disclosure) (Amendment and Modification) Regulations 2018 
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that make up the default fund and other self-select funds should not apply personal ethical or moral 

judgements as the sole basis for an investment decision. 

 
11. Realisation of investments 
 
The Scheme’s assets are invested in daily priced pooled investment funds, and the vast majority of 
the underlying assets are invested in quoted markets.  The platform provider can be required to 
realise investments as soon as it becomes appropriate to do so. 
 
12. Mandates for advisers and platform provider 
 
The investment adviser and platform provider have agreed in writing with the Trustee the services to 
be provided and, where appropriate, the performance to be achieved and how that performance will 
be measured. 
 
Fees are covered under section 8 above. 
 
13. Reporting and performance monitoring 
 
The platform provider will prepare reports to the Trustee as requested, including periodic valuation 
and performance reports for all investments held for the Scheme. 
 
The investment adviser will also provide the advice needed to allow the Trustee to review and update 
this Statement as required and will also provide an independent assessment of the performance of 
the funds being held by the Scheme. 
 
The Trustee will monitor compliance with this Statement on a regular basis and will formally review 
the content of the Statement following any significant change in investment policy or on not less than 
a triennial basis. 
 
14. Default Investment 
 
The Trustee is required to designate a default arrangement into which members who are 
automatically enrolled are invested. The Trustee has designated Lifestyle 1 - The Drawdown Lifestyle 
Fund (as outlined in section 5) as the default arrangement for the Scheme. 
 
The Trustee, with the investment adviser, has assessed the suitability of the default Lifestyle strategy 
in the light of the new regulations governing the ways in which members can access their benefits at 
retirement. This assessment took into account an analysis of the membership profile and expected 
fund values at retirement. The default Lifestyle strategy was constructed following analysis of the 
membership of the Scheme. This analysis took into account factors such as age, salary, contribution 
level, accumulated fund values and term to retirement to identify different types of members in order 
to test alternative investment strategies. The design of the default Lifestyle strategy reflects this 
analysis having carried out multiple simulations of future economic and investment scenarios. 
 
The aim of the default Lifestyle strategy is to provide members with the potential for higher levels of 
growth during the accumulation of their retirement savings through exposure to equity and diversified 
growth funds and then to gradually diversify their investments in the years approaching retirement, in 
order to provide a real income during the post-retirement phase whilst protecting the value of 
members' investments. 
 
The asset allocation throughout the default Lifestyle strategy and the phasing of the gradual switching 
of investments takes into account members' greater capacity for risk early on and reduced capacity 
for risk in later years. 
 
The default Lifestyle strategy will be reviewed periodically in the future with reference to the manner in 
which members are expected to take their benefits from the Scheme. This periodic review will also 
take into account any significant changes in the demographic profile of the relevant members. 
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The Trustee's policies in relation to the default arrangement in respect of matters set out in Regulation 
2(3) of the Occupational Pension Schemes (Investment) Regulations 2005, as amended, are those 
set out in the previous sections. 
 
The Statement of Investment Principles is available to members on request and made available 
through the AIB website. 
 
Signed on behalf of the Trustee of the AIB Group UK Defined Contribution Scheme 
 
 
Approved by the Trustee 
 
23 November 2022 

 

AIB DC Pensions (UK) Limited 
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Appendix 2 – Charges  

The requirement for fund managers to calculate and disclose transaction costs using a method 

prescribed by the Financial Conduct Authority was introduced on 3 January 2018.  Fund managers 

calculate transaction costs at fund-level not scheme-level therefore we have requested (and provided) 

details of transaction costs for the 2019, 2020, 202, 2022 and 2023 Scheme years from LGIM, the 

Scheme's platform provider. 
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Appendix 3 – Assumptions  

Scope The projections used in this analysis are deterministic i.e. one future 
condition is modelled for in the projection.  

The assumptions set out below relate to the illustrations of the impact of 
costs and charges on member's cumulative estimated fund values, for the 
Chair's Statement dated 31 December 2023.    

 
Return assumptions We have relied on the Investment Return Assumptions calculated by 

Mercer for use un the annual benefits statements. These were provided 
by Zedra Inside Pensions in their email dated 22 March 2024  

For avoidance of doubt, we have not used any Mortality Assumptions in 
producing this illustration. 

 

 

Inflation is assumed to be 2.50% each year. 

 
 

Contributions  The contribution rates provided in the data are based on the contribution 
structure in place before April 2020, shown below.  For the purpose of the 
fund projections, we have assumed:   

• The youngest member will contribute the lowest level of contributions 
until age 40, at which point they will pay the highest matching level up 
to retirement 

• The typical active member will contribute the highest level of matching 
contributions until retirement 

• The typical deferred member will contribute no further 
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Lifestyle strategy  The projections for all members are based on the Scheme’s current 
Flexible Lifestyle (default arrangement), with the matrix as set out in the 
table below. Totals may not sum to exactly 100 due to rounding.   

The asset allocations are assumed to be annually rebalanced to the 
lifestyle strategy.   
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Appendix 4 – Significant Voting Examples 
In the table below are some significant vote examples provided by the Scheme’s managers. We 

consider a significant vote to be one which the manager considers significant. Managers use a wide 

variety of criteria to determine what they consider a significant vote, some of which are outlined in the 

examples below 

 

Baillie Gifford – Long 
Term Global Growth 
Fund 

Company name INTUITIVE SURGICAL, INC. 

 Date of vote  27 April 2023 

 

Approximate size of 
fund's/mandate's holding as at 
the date of the vote (as % of 
portfolio) 

3.3% 

 Summary of the resolution Shareholder Resolution - Social 

 How the manager voted For 

 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote?  

No 

 Rationale for the voting 
decision 

The manager of Baillie Gifford supported a shareholder 
resolution requesting a report on gender/racial pay gaps. 
The company does not currently disclose the unadjusted 
median gap, and they believe this would help to assess 
structural bias regarding job opportunity and pay. 

 Outcome of the vote Resolution did not pass 

 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

The manager of Baillie Gifford will communicate their 
rationale for supporting the shareholder proposal to the 
company and monitor for further disclosure on this topic. 

 
On which criteria have you 
assessed this vote to be "most 
significant"? 

This resolution is significant because it was submitted by 
shareholders and received greater than 20% support. 

BlackRock – DC 
Diversified Growth 
Fund 

Company name Shell Plc 

 Date of vote  23 May 2023 

 

Approximate size of 
fund's/mandate's holding as at 
the date of the vote (as % of 
portfolio) 

BlackRock has not provided this information.   

 Summary of the resolution 

Request Shell to Align its Existing 2030 Reduction Target 
Covering the Greenhouse Gas (GHG) Emissions of the Use 
of its Energy Products (Scope 3) with the Goal of the Paris 
Climate Agreement 

 How you voted Against 

 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote?  

The manager of BlackRock will endeavor to communicate to 
companies when they intend to vote against management, 
either before or just after casting votes in advance of the 
shareholder meeting. We publish our voting guidelines to 
help clients and companies understand our thinking on key 
governance matters that are commonly put to a shareholder 
vote. They are the benchmark against which we assess a 
company’s approach to corporate governance and the items 
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on the agenda to be voted on at the shareholder meeting. 
We apply our guidelines pragmatically, taking into account a 
company’s unique circumstances where relevant. Our voting 
decisions reflect our analysis of company disclosures, third 
party research and, where relevant, insights from recent and 
past company engagement and our active investment 
colleagues.  
Our market-specific voting guidelines are available on our 
website at https://www.blackrock.com/corporate/about-
us/investment-stewardship#principles-and-guidelines 

 Rationale for the voting 
decision 

The request is either not clearly defined, too prescriptive, not 
in the purview of shareholders, or unduly constraining on the 
company 

 Outcome of the vote Resolution did not pass 

 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

BlackRock’s approach to corporate governance and 
stewardship is explained in our Global Principles. Our 
Global Principles describe our philosophy on stewardship, 
including how we monitor and engage with companies. 
These high-level principles are the framework for our more 
detailed, market-specific voting guidelines. We do not see 
engagement as one conversation. We have ongoing direct 
dialogue with companies to explain our views and how we 
evaluate their actions on relevant ESG issues over time. 
Where we have concerns that are not addressed by these 
conversations, we may vote against management for their 
action or inaction. Where concerns are raised either through 
voting or during engagement, we monitor developments and 
assess whether the company has addressed our concerns.   

 

Morgan Stanley 
Global Brands Fund 

Company name Becton, Dickinson and Company 

 Date of vote  24 Jan 2023 

 

Approximate size of 
fund's/mandate's holding as at 
the date of the vote (as % of 
portfolio) 

4.0% 

 Summary of the resolution 
Submit Severance Agreement (Change-in-Control) to 
Shareholder Vote 

 How you voted For 

 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote?  

No, MSIM does not share voting intentions with any parties 
internally or externally prior to the vote 

 
Rationale for the voting 
decision 

A support is recommended as this would be a good practice 
to have the ability to approve large severance packages that 
exceed market norm levels. 

 Outcome of the vote Passed 

 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

May engage on the topic if considered a financially material 
long-term ESG risk or opportunity 

 
On which criteria have you 
assessed this vote to be "most 
significant"? 

The manager of MSIM considers a vote against 
management as potentially significant 

Harris – Global Equity 
Fund 

Company name Alphabet Inc. 
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 Date of vote  2 June 2023 

 

Approximate size of 
fund's/mandate's holding as at 
the date of the vote (as % of 
portfolio) 

5.5% 

 Summary of the resolution 
Approve Recapitalization Plan for all Stock to Have One-
vote per Share 

 How you voted Against Management 

 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote?  

No 

 
Rationale for the voting 
decision 

The Manager of Harris Associates support the 
declassification of Alphabet shares as being in the interests 
of minority shareholders 

 Outcome of the vote Resolution did not pass 

 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

The Manager of Harris Associates will continue our policy of 
generally supporting the elimination of multiple share 
classes 

 
On which criteria have you 
assessed this vote to be "most 
significant"? 

Voted against management 

LGIM – World Equity 
Index Funds (GBP 
Hedged & Unhedged) 

Company name Exxon Mobil Corporation 

 Date of vote  31 May 2023 

 

Approximate size of 
fund's/mandate's holding as at 
the date of the vote (as % of 
portfolio) 

0.7% 

 Summary of the resolution 
Resolution 12: Shareholder resolution calling for a Report on 
Asset Retirement Obligations Under IEA Net Zero 
Emissions Scenario 

 How you voted For (Against Management Recommendation) 

 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote?  

The Manager of LGIM co-filed this shareholder resolution 
and pre-declared its vote intention for this meeting on the 
LGIM Blog. As part of this process, there was regular 
communication with the company ahead of the meeting. 

 
Rationale for the voting 
decision 

The Manager of LGIM has co-filed a shareholder resolution 
asking for more transparency on the retirement costs of 
Exxon’s asset base. In our view, this is a highly relevant and 
financially material matter, and by filing this proposal we are 
seeking greater clarity into the potential costs Exxon may 
incur in the event of an accelerated energy transition. 

 Outcome of the vote Resolution did not pass 

 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

The Manager of LGIM will continue to engage with the 
company and monitor progress. 

 
On which criteria have you 
assessed this vote to be "most 
significant"? 

Pre-declaration and Engagement: The Manager of LGIM 
considers this vote to be significant as LGIM co-filed this 
shareholder resolution as an escalation of our engagement 
activity, targeting some of the world’s largest companies on 
their strategic management of climate change. 
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LGIM – UK Equity 
Index Fund 

Company name Shell Plc 

 Date of vote  23 May 2023 

 

Approximate size of 
fund’s/mandate’s holding as at 
the date of the vote (as % of 
portfolio) 

7.0% 

 Summary of the resolution 
Resolution 25 – Approve the Shell Energy Transition 
Progress 

 How you voted Against (against management recommendation) 

 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote?  

The Manager of LGIM publicly communicates its vote 
instructions on its website the day after the company 
meeting, with a rationale for all votes against management. 
It is our policy not to engage with our investee companies in 
the three weeks prior to an AGM as our engagement is not 
limited to shareholder meeting topics. 

 
Rationale for the voting 
decision 

Climate change: A vote against is applied, though not 
without reservations. The Manager of LGIM acknowledge 
the substantial progress made by the company in meeting 
its 2021 climate commitments and welcome the company 
leadership in pursuing low carbon products.  However, they 
remain concerned by the lack of disclosure surrounding 
future oil and gas production plans and targets associated 
with the upstream and downstream operations; both of 
these are key areas to demonstrate alignment with the 1.5C 
trajectory. 

 Outcome of the vote Pass 

 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

The Manager of LGIM continues to undertake extensive 
engagement with Shell on its climate transition plans 

 
On which criteria have you 
assessed this vote to be "most 
significant"? 

Thematic - Climate: The Manager of LGIM is publicly 
supportive of so called "Say on Climate" votes.  They expect 
transition plans put forward by companies to be both 
ambitious and credibly aligned to a 1.5C scenario.  Given 
the high-profile of such votes, LGIM deem such votes to be 
significant, particularly when LGIM votes against the 
transition plan. 

Nordea – Stable 
Returns Strategy 

Company name Comcast Corporation 

 Date of vote  7 Jun 2023 

 

Approximate size of 
fund's/mandate's holding as at 
the date of the vote (as % of 
portfolio) 

1.4% 

 Summary of the resolution 
Report on GHG Emissions Reduction Targets Aligned with 
the Paris Agreement Goal (shareholder proposal) 

 How you voted For 

 

Where you voted against 
management, did you 
communicate your intent to the 
company ahead of the vote?  

The manager of Nordea will share our concern with the 
Chairman of the Board. 

 
Rationale for the voting 
decision 

The manager of Nordea believe that additional information 
on the company's efforts to reduce its carbon footprint and 
align its operations with Paris Agreement goals would allow 
investors to better understand how the company is 
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Source: Managers 

 

managing its transition to a low carbon economy and climate 
change-related risks. 

 Outcome of the vote AGAINST 

 

Implications of the outcome eg 
were there any lessons learned 
and what likely future steps will 
you take in response to the 
outcome? 

The manager of Nordea will continue to support shareholder 
proposals on this issue as long as it is needed. 

 
On which criteria have you 
assessed this vote to be "most 
significant"? 

Significant votes are those that are severely against our 
principles, and where we feel we need to enact change in 
the company. 


